Summary of curriculum vitae

Professor Jeffrey Braithwaite is a leading health services organisational researcher with an
international reputation for his work investigating the culture and structure of acute settings,
leadership, management and change in health sector organisations, quality and safety in health
care, accreditation and surveying processes in international context and the restructuring of
health services. Professor Braithwaite is well known for bringing management and leadership
concepts and evidence into the clinical arena and he has published extensively (more than 250
refereed contributions, and 400 total publications) about organisational, social and team
approaches to care which has raised the importance of these here and internationally. He has
presented at or chaired international and national conferences, workshops, symposia and
meetings on more than 400 occasions. Theories and ideas he has helped shape, formulate or
devise, and provided research findings for, are now in common use as a result of his work: multi-
method, triangulated approaches to research, the boundary-less hospital, accreditation models in
general practice and beyond, clinician-managers as key players in reform initiatives, fundamental
principles for the governance of health systems, diversity in clinical professional groups, inter-
professional learning and culture change rather than restructuring as a more sustainable strategy
for reform. His empirical results have exposed the distinctive attitudes of clinical professional
groups, how clinician-managers enact their leadership responsibilities, the relationships between
efficiencies and structural type of teaching hospitals, the behavioural displays of clinicians in
service structures and the status of system-wide patient safety improvement initiatives. Professor
Braithwaite is the recipient as at 2010 of career research funding of $36.35 million spread over 54
grants; total new research funding and grants in the last five years amounts to $28.8 million over
33 grants; more than 70% of this grant funding is category one, peer-reviewed, chiefly ARC and
NHMRC funding. He referees for 30 journals and the health research bodies of Ireland, New
Zealand, Switzerland and the United Kingdom as well as for many international conferences and
symposia. He publishes in the leading journals in three convergent fields and thus expresses his
work at a unique intersection of organisational studies, health services research and clinical care.
Journals he contributes to include the British Medical Journal, The Lancet and Journal of the Royal
Society of Medicine; Health Services Management Research, Quality and Safety In Health Care, International
Journal for Quality in Health Care and Social Science & Medicine; and Organisational Studies, International
Journal of Health Planning and Management and Journal of Health, Organisation and Management.
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PUBLICATIONS AND PRESENTATIONS

Papers, notes, communications, reviews etc. in refereed journals or other publications of
eminence in the discipline

1. Westbrook, J.I. and Braithwaite, J. (2010) Will ICT disrupt the health system and deliver on its
promise? Medical Journal of Australia (Accepted 16/8/2010) [http://www.mja.com.au/].

2. Travaglia, ].F., Hughes, C. and Braithwaite, J. (2010) Learning from disasters to improve patient
safety: applying the generic disaster pathway to health system errors. Quality and Safety in Health
Care (Accepted 31/8/2010) |http://gshe.bmj.com/].

3. Nathan, S., Johnston, L. and Braithwaite, J. (2010) The role of community representatives on
health services committees: Staff expectations versus realities. Health Expectations, (Accepted

29/7/2010) [http://www.wiley.com/bw/journal.asprref=1369-6513].

4. Braithwaite, |., Travaglia, J. and Corbett, A. (2010) Can questions of the privatization,
corporatization and the autonomy and accountability of public hospitals ever be resolved? Health
Care Analysis, in press (Accepted 15/6/2010).

5. Geotgiou, A., Westbrook, J.I. and Braithwaite, J. (2010) Computerized provider order entry
systems - Research imperatives and organizational challenges facing pathology services. Journal of
Pathology Informatics, 1:11 |http://www.jpathinformatics.org/article.asprissn=2153-
3539;vear=2010;volume=1:issue=1;spage=11;epage=11:aulast=Georgiou].

6. Shaw, C.D., Kutryba, B., Braithwaite, J., Bedlicki, M. and Warunek, A. (2010) Sustainable
healthcare accreditation: messages from Europe in 2009. International Journal for Quality in Health
Care, in press (Accepted 18/4/2010).

7. Nugus, P., Greentield, D., Travaglia, J., Westbrook, J. and Braithwaite, J. (2010) How and where
clinicians exercise power: Interprofessional relations in health care. Social Science & Medicine, in

press (Accepted 19/5/2010).

8. Braithwaite, J. and Coiera, E. (2010) Beyond patient safety Flatland. Journal of the Royal Society of
Medicine, 103: 219-225.

a. Published on the website of the US national Agency for Health Care Research and Quality,
What’s New This Week (06/23/2010) [http://psnet.ahrq.gov/whatsNew.aspx].

6. Nugus, P, Travaglia, J., Greenfield, D. and Braithwaite, J. (2010) The politics of action research:
Managerialism and bureaucracy in an interprofessional learning project across a health service.
International Jonrnal of Qualitative Methodology, in press (Accepted 13/10/09).

7.  Greenfield, D., Nugus, P., Travaglia, J. and Braithwaite, ]. (2010) Auditing an organisations’
interprofessional learning and interprofessional practice: the interprofessional praxis audit
tramework (IPAF). Journal of Interprofessional Care, 24(4): 436-449.

8. Hughes, C.F., Travaglia, ].F. and Braithwaite, ]. (2010) Bad stars or guiding lights? Learning from
disasters to improve patient safety. Quality and Safety in Health Care, 19: 332-336
[http://gshc.bmj.com/cgi/content/abstract/19/4/3322etoc].

a. Published on the website of the US national Agency for Health Care Research and Quality
[http://psnet.ahrg.gov/].

9. Braithwaite, J., Greenfield, D., Westbrook, J., Pawsey, M., Westbrook, M., Gibberd, R., Naylor,
J., Nathan, S., Robinson, M., Runciman, B., Jackson, M., Travaglia, J., Johnston, B., Yen, D.,
McDonald, H., Low, L., Redman, S., Johnson, B., Corbett, A., Hennessy, D., Clatk, J. and
Lancaster, J. (2010) Health service accreditation as a predictor of clinical and organizational
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performance: a blinded, random, stratified study. Quality and Safety in Health Care, 19: 14-21
[http://gshe.bmj.com/content/19/1/14.full.pdf].

a. Editorial comment on this article by Stevens, D.P. (2010) Quality lines. Quality and Safety in
Health Care, 191 [doi:10.1136/gshc.2010.040535].

b. Listed in MDLinx: [http://www.mdlinx.com/hospitaladminlinx/news-article.cfm/3055722].
Lancaster, ., Braithwaite, ]. and Greenfield D. (2010) Benefits of participating in accreditation

surveying. International Jonrnal of Health Care Quality Assurance, 23(2)
:/ /www.emeraldinsight.com/journals.htm?articleid=1839378&show=abstract].

Nugus, P. and Braithwaite, J. (2010) The dynamic interaction of quality and efficiency in the
Emergency Department: Squaring the circle? Social Science & Medicine. 70(4): 511-517.
[10.1016/j.50cscimed.2009.11.001].

Braithwaite, J. and Westbrook, J. (2010) What makes the health system tick? International Journal
Sfor Qunality in Health Care, 22(1): 1-2 [http:/ /intghc.oxfordjournals.org/cgi/reprint/mzp055].

Braithwaite, J. and Westbrook, M.T. (2010) Time spent by health managers in two cultures on
work pursuits: real time, ideal time and activities’ importance. International Journal of Health Planning
and Management, (in press).

Braithwaite, J., Westbrook, M.T., Travaglia, ].I. and Hughes, C.F. (2010) Cultural and associated
enablers of, and barriers to, adverse incident reporting. Quality and Safety in Health Care, 19(3):
229-233 |http://gshc.bmj.com/content/19/3/229.abstractretoc].

a. Editorial comment on this article by Stevens, D.P. (2010). Quality lines. Quality and Safety in
Health Care, 19:i [d0i:10.1136/gshc.2010.043679].

b. Published on the website of the US national Agency for Health Care Research and Quality,
What’s New This Week (06/23/2010) [http://psnet.ahrq.gov/whatsNew.aspx].

Geotgiou, A., Westbrook, J.I. and Braithwaite J. (2010) The impact of electronic ordering on
information exchange across the hospital ward/pathology interface: trustworthy information and
its contribution to patient safety. Japan Journal of Medical Informatics, 29(3): 101-108.

Creswick, N., Westbrook, J. I. and Braithwaite, J. (2009) Understanding communication
networks in the Emergency Department. BMC Health Services Research, 9: 247
[http://www.biomedcentral.com/1472-6963/9/247].

Nugus, P., Bridges, J. and Braithwaite, J. (2009) Selling patients. British Medical Jonrnal, 339:b5201
[http://www.bmj.com/cgi/content/extract/339/decl4 2/b5201].

Hyde, P., Braithwaite, J. and Fitzgerald, A. (2009) JHOM Special Issue: Culture and climate in
health care organisations. Journal of Health Organisation and Management, 23(06):
[http://www.emeraldinsight.com/Insight/viewContainer.dosjsessionid=FEBODB4AD2D3DC4
66F36886812D31BB2?containerType=Issue&containerld=1500218¢].

Travaglia, J. and Braithwaite, J. (2009) Analysing the ‘field’ of patient safety employing
Bourdieusian technologies. Journal of Healtlh Organisation and Management, 23(6): 597-609
[http://www.emeraldinsight.com/Insight/viewContentltem.do;jsessionid=FEBODB4AD2D3D
C466F368868F2D31BB2?contentType=Article&hdAction=Inkpdf&contentld=1822321&histor

y=true].
Westbrook, J., Braithwaite, J., Gibson, K., Paoloni, R., Callen, J., Georgiou, A., Creswick, N. and
Robertson, L. (2009) Use of information and communication technologies to support effective

work practice innovation in the health sector: a multi-site study. BMC Health Services Research, 9:
201 [http://www.biomedcentral.com/1472-6963/9/201].
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Clay-Williams, R. and Braithwnaite, J. (2009) Determination of health care teamwork training
competencies: a Delphi study. International Journal for Qnality in Health Care, 21: 433-440

[http://intghc.oxfordjournals.org/cgi/content/abstract/21/6/433].

Braithwaite, J., Westbrook, J., Ranmuthugala, G., Cunningham, F., Plumb, J., Wiley, J., Ball, D.,
Huckson, S., Hughes, C., Johnston, B., Callen, J., Creswick, N., Georgiou, A., Betbeder-Matibet,
L. and Debono, D. (2009) The development, design, testing, refinement, simulation and
application of an evaluation framework for communities of practice and social-professional
netwotrks. BMC Health Services Research, 9: 162 |http://www.biomedcentral.com/1472-

6963/9/162].

Braithwaite, J. (2009) A rejoinder by Jeffrey Braithwaite: Darwinian evolution and the social
sciences. Journal of Health Organisation and Management, 23(2): 525-529.
[http://www.emeraldinsight.com/Insight/viewContentltem.dosjsessionid=2D0SECE6CCFFES
BCDE152794C2F4459C?contentType=NonArticle&contentld=1793415].

Callen, J., Braithwaite, J. and Westbrook, J.I. (2009) The importance of medical and nursing sub-
cultures in the implementation of clinical information systems. Methods of Information in Medicine,
48(2): 196-202 [doi: 10.3414/ME9212].

Greenfield, D., Braithwaite, J., Pawsey, M.P., Johnston, B. and Robinson, M. (2009) Distributed
leadership to mobilise capacity for accreditation research, Journal of Health Organisation and
Management, 23(2): 255-267
[http://www.emeraldinsight.com/Insight/viewContentltem.do?contentType=Article&contentld
=1793170].

Chapman, N.H., Brighton, T., Harris, M., Braithwaite, J., Caplan, G. and Chong, B. (2009)
Venous thromboembolism — management in general practice. Auwstralian Family Physician, 38(1/2):
36-40. [http://www.racgp.org.au/afp/200901/30039].

a. Summary of this article: Chapman, N.H., Brighton, T., Harris, M., Braithwaite, J., Caplan
G. and Chong, B. (2009) Management of VTE in general practice. Digest 22(3): 28-30.

b. Reprinted in full: Chapman, N.H., Brighton, T., Hartis, M., Braithwaite, J., Caplan G. and
Chong, B. (2009) Zylna zatorowos¢ zakrzepowa Postepowanie w warunkach praktyki
lekarza rodzinnego. Lekary Rodzinny, 6(142): 596-601.

Greenfield, D. and Braithwaite, J. (2009) Developing the evidence base for accreditation of
healthcare organisations: a call for transparency and innovation. Quality and Safety in Health Care,
18(3): 162-163 |http://gshc.bmj.com/cgi/content/extract/18/3/1627etoc].

Travaglia, J., Westbrook, M. and Braithwaite, J. (2009) Implementation of a patient safety
incident management system as viewed by doctors, nurses and allied health professionals. Hea/th,
13(3): 277-296 [http:/ /hea.sagepub.com/cgi/content/abstract/13/3/277].

Coiera, E. and Braithwaite, J. (2009) Market-based control mechanisms for patient safety:
response to commentaries. Quality and Safety in Health Care, 18: 90-91
[doi:10.1136/qshc.2009.032581].

Coiera, E. and Braithwaite, J. (2009) Market-based control mechanisms for patient safety. Quality
and Safety in Health Care, 18: 99-103 [doi:10.1136/gshc.2007.025833].

a.  Editorial commentary on this article by Stevens, DP. (2009) Quality lines: Cap and trade
control mechanism for safer healthcare. Quwality and Safety in Health Care, 18: il
|http://gshe.bmj.com/cgi/content/full/18/2/1].

b.  Editorial discussion of this article by Thomson, RG. (2009) Market-based control: the
solution to slow progress with patient safety? Quality and Safety in Health Care, 18: 83-84
[doi:10.1136/qshc.2008.030379].
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31.

32.
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34.
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37.

C. Commentary on this article by Meltzer, D. (2009) The Case theorem and patient safety.
Quality and Safety in Health Care, 18: 86-87 [d0i:10.1136/gshc.2008.030353).

d. Commentary on this article by Donaldson, C. (2009) Is safety safe in the market’s hands?
Quality and Safety in Health Care, 18: 87-88 [d0i:10.1136/gshc.2008.030346].

€.  Commentary on this article by Chin, M.H, and Wilkes, A.E. (2009) Equity concerns in
market-based control schemes for patient safety. Quality and Safety in Health Care, 18: 88-90
[doi:10.1136/gshc.2008.030361].

Greenfield, D., Pawsey, M., Naylor, . and Braithwaite, ]. (2009) Are healthcare accreditation
surveys reliable? International Journal of Health Care Quality Assurance, 22(2): 105-116
[http://www.emeraldinsight.com/Insight/viewContentltem.do?contentType=Article&contentld
=1780941].

Braithwaite, J., Runciman, W.R. and Merry, A. (2009) Towards safer, better healthcare:
harnessing the natural properties of complex sociotechnical systems. Quality and Safety in Health
Care, 18(1): 37-41 |http://gshc.bmj.com/cgi/content/abstract/18/1/37?etoc].

Georgiou, A., Ampt, A., Creswick, N., Westbrook, J.I. and Braithwaite, J. (2009) Computerized
order entry — what are health professionals concerned about? A qualitative study in an Australian

hospital. International Journal of Medical Informatics, 78: 60-70 [doi:10.1016/j.ijmedinf.2008.09.007].

Skinner, C., Braithwaite, J., Frankum, B., Kerridge, R. and Goulston, K. (2009) Reforming NSW
public hospitals: an assessment of the Garling inquiry. Medical Journal of Anstralia, 190(2): 78-79

[http://www.mja.com.au/public/issues /190 02 190109/ski11396 fm.html].

a. Editorial commentary on this article by Van Der Weyden, M.B. (2009) In the wake of the
Garling inquiry into New South Wales public hospitals: a change of cultures? Medical Journal
of Australia, 190(2): 51-52
[http://www.mja.com.au/public/issues/190 02 190109/van11444 fm.html].

Iedema, R., Jorm, C. and Braithwaite, J. (2008) Managing the scope and impact of root cause
analaysls recommendatlons , Jounrnal 0f Health O@ammfzon and Management. 22(6): 569-585

—lnkpdf&contentld 1751559].

Braithwaite, J. (2008) Lekking displays in contemporary organizations: ethologically-oriented,
evolutionary and cross-species accounts of male dominance. Journal of Health Organisation and
Management, 22(5): 529-559

:/ /www.emeraldinsight.com/Insight/viewContentltem.dozjsessionid=C73093B4C1D97C92
66BOBIFD298F8F522contentType=Article&contentld=1744908].

a. Editorial commentary on this article by Casebeer, A. (2009) Commentaries and rejoinder:
Are we really suit-clad version of ‘naked apes’ Playing with each other in human views.
Journal of Health Organisation and Management, 23(2)
[http://www.emeraldinsight.com/Insight/viewContentltem.do:jsessionid=2D08ECE6CCF
FE5SBCDE152794C2F4459C?contentType=NonArticle&contentld=1793413].

b. Editorial commentary on this atticle by Fitzgerald, L. (2009) Commentaties and rejoinder: A
view from ‘off field’; Commentary 2. Journal of Health Organisation and Management, 23(2)
[http:/ /www.emeraldinsight.com/Insight/viewContentltem.dosjsessionid=2D0SECEGCCF
FE5BCDE152794C2F4459C?contentType=NonArticle&contentld=1793414]

Greenfield, D., Braithwaite, ]. and Pawsey, M.P. (2008) Health care accreditation surveyor style
typology. International Journal of Health Care Quality Assurance, 21(5): 435-443
[http://www.emeraldinsight.com/Insight/viewContentltem.do;jsessionid=EB4F945814D6DC6
6953B7D821DCFI7FC?contentType=Article&contentld=1734930].
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38.

39.
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40.
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49.

Philippon, D. and Braithwaite, J. (2008) Health system organization and governance in Canada
and Australia: a comparison of historical developments, recent policy changes and future
implications. Healtheare Policy, 4(1): €168-186
[http://www.longwoods.com/product.php?productid=19991&cat=559].

Chong, B., Braithwaite, J., Harris, M. and Fletcher, J. (2008) Venous thromboembolism, a major
health and financial burden: how can we do better to prevent this diseaser Medical Journal of
Australia, 189(3): 134-135

|http://www.mja.com.au/public/issues /189 03 040808/cho11371 fm.html].

Callen, J., Braithwaite, J. and Westbrook, J. (2008) Organisational culture: putting the cart before
the horse. Hospital Information & Technology Europe, 1(1): 20-21
[http://www.hospitaliteurope.com/default.asp?page=issue.homehtml].

Lloyd, J.E., Greenfield, D. and Braithwaite, J. (2008) Translating sound ideas to successful
practices in healthcare organisations: why the sociopolitical environment deserves more
attention. Asza Pacific Jonrnal of Health Management, 3(1): 7-9

[http://www.achse.org.au/journal /contents.html].

Travaglia, ].F. and Braithwaite, J. (2008) Response to Robinson on an overview of clinical
governance policies, practices and initiatives. Australian Health Review, 32(3): 381-382.
[http://www.aushealthreview.com.au/publications/articles/issues /ahr 32 1 0208/ahr 32 1 0

10.asp].

Braithwaite, J., Westbrook, M. and Travaglia, J. (2008) Attitudes toward the large-scale
implementation of an incident reporting system. International Journal for Quality in Health Care, 20:

184-191 [http://intghc.oxfordjournals.org/cgi/content/abstract/20/3/1842ct].

Travaglia, ].F, Lloyd, J.E. and Braithwaite, J. (2008) Another inquiry into public hospitals?
Medical Journal of Australia, 188: 437-438

[http://www.mja.com.au/public/issues /188 08 210408/tra10135 fm.html].

Greenfield, D. and Braithwaite, J. (2008) Health sector accreditation research: a systematic
review. International Journal for Quality in Health Care, 20: 172-183

[http://intghc.oxfordjournals.org/cgi/content/short/20/3/172].

Braithwaite, J. (2008) L(H) # Y (m!, m2... mn). Leadership in Health Services, 21(1): 8-15
[http://www.emeraldinsight.com/Insight/viewContentltem.dosjsessionid=B81F21F22B437C94
3DD223DE1CA442A92contentType=Article&contentld=1669254].

Braithwaite, J., Westbrook, M. T. and Mallock, N.A. (2008) How subordinates exercise pressure
on their managers: Anglo and Confucian-Asian comparisons. Journal of Managerial Psychology, 23(1):
40-53 [http://www.emeraldinsight.com/Insight/viewContentltem.dozjsessionid=

26A50DFA858E2D6E0626357868FE1E73PcontentType=Article&contentld=1662902].

Callen, J.L., Braithwaite, J. and Westbrook, J.I. (2008) Contextual implementation model: a
framework for assisting clinical information system implementations. Journal of the American

Medical Informatics Association, 15: 255-262 [d0i:10.1197 /jamia.M2468].

a. Editorial commentary on this article by Brennan, P.F. (2008) Standing in the shadows of
theory.  Jouwrnal of  the  American  Medical — Informatics  Association, 151  263-264

[d0i:10.1197 /jamia. M2691].
Braithwaite, J. and Travaglia ].F. (2008) An overview of clinical governance policies, practices

and initiatives. Australian Health Review, 32(1): 10-22 [http://www.aushealthreview.com.au/
publications/articles/issues/ahr 32 1 0208/ahr 32 1 010.asp].
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50.

51.

52.

53.

54.

55.

56.

57.

a. Editorial commentary on this article by Leggat, S.G. (2008) Let’s talk governance. Australian
Health Review, 32(1): |http://www.aushealthreview.com.au/publications/atticles
issues/ahr 32 1 0208/ahr 32 1 004.asp].

b. Letter in response to this article by Robinson, M. (2008) Response to Braithwaite and
Travaglia’s paper on governance. Australian Health Review, 32(3):
[http:/ /www.aushealthteview.com.au/publications/articles/issues/ahr_32_1_0208/ahr_32_
1_010.asp].

Braithwaite, J. (2007) The underlying properties of networks. Clinician Connect, December, 1, 3
[http://www.health.nsw.gov.au/resources/gmct/news/pdf/news 2007 11 01.pdf].

Westbrook, J.I., Braithwaite, J., Georgiou, A., Ampt, A., Creswick, N., Coiera, E. and Iedema, R.
(2007) Multi-method evaluation of information and communication technologies in health in the
context of wicked problems and socio-technical theory. Journal of the American Medical Informatics

Association, 14: 746-755 [http://www.jamia.org/cgi/content/abstract/14/6/746].

Greenfield, D. and Braithwaite, J. (2007) Researching accreditation. E-Hospital, Journal of the
Association of European Hospital Managers, 9(5): 18-19 [http://www.hospital.be/].

Braithwaite, J., ledema, R. and Jorm, C. (2007) Trust, communication, theory of mind and the
social brain hypothesis: deep explanations for what goes wrong in health care. Journal of Health
Organisation and Management, 21(4/5): 353-367
[http://www.emeraldinsight.com/Insight/viewContainet.dojsessionid=0AA7360F7353CB1AG
E4EA63470BA3C0D? containerType=Issue&containerld=25440].

a. Editorial comment on this article by Fitzgerald, L., Mark, A. and McKee, L., Journal of Health
Organisation and Management, 21(4/5).

b. Published on the website of the US national Agency for Health Care Research and Quality
[http://psnet.ahrg.gov/].

C. Highly commended award winner, one of the top three commendations for 2007, Emerald
Literati Network Awards for Excellence
[http://info.emeraldinsight.com /authors/literati/index.htm].

Braithwaite, J., Westbrook, M.T., Travaglia, J.F., Iedema, R., Mallock, N.A., Long, D., Nugus, P.,
Forsyth, R., Jorm, C. and Pawsey, M. (2007) Are health systems changing in support of patient
safety? A multi-methods evaluation of education, attitudes and practice. International Jonrnal of
Health Care Quality Assurance, 20(7): 585-601 |doi: 10.1108/09526860710822725].

a. Editorial comment on this article by Hurst, K., International Jonrnal of Health Care Quality
Assurance, 20(7) [http://www.emeraldinsight.com/0952-6862.htm].

Braithwaite, J., Westbrook, J.I., Foxwell, R.A., Boyce, R., Devinney, T., Budge, M., Murphy, K.,
Ryall, M-A., Beutel, J., Vanderheide, R., Renton, E., Travaglia, ].F., Stone, J., Barnard, A.,
Greenfield, D., Corbett, A., Nugus, P. and Clay-Williams, R. (2007) An action research protocol
to strengthen system-wide inter-professional learning and practice [LP0775514]. BMC Health
Services Research, T: 144-168 |http://www.biomedcentral.com/qc/1472-6963/7/144.

Low, L., Whelan, A.K. and Braithwaite, J. (2007) What motivates medical staff involved in
hospital accreditation surveying and how important are the issues of secondary gain and bias?
Journal of the Australasian Association for Quality in Health Care, 17(1): 19

[http:/ /www.aaghc.org.au/resources.php#journal].

Braithwaite, J. (2007) How to restructure-proof your health service. British Medical Jonrnal, 335
(7610), 99 [doi=10.1136/bm].39272.443137.59)].
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58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

a. Listed on Medical News Today, the largest health and medical news website on the
Internet: [http://www.medicalnewstoday.com/medicalnews.phprnewsid=76598]

b. Commentary on this paper: Mark, A.L. (2007) Consider social anthropology. British Medical
Jounrnal, 335(7611): 172 [BM] _2007:335:172 (28 July), doi:10.1136/bm;|.39283.413148.1F].

Callen, J., Westbrook, J.I. and Braithwaite, J. (2007) Cultures in hospitals and their influence on

and attitudes to, and satisfaction with, the use of clinical information systems. Socia/ Science &
Medicine, 65(3), 635-639 |http://dx.doi.org/10.1016/j.s0cscimed.2007.03.053].

Westbrook, M.T., Braithwaite, J., Travaglia, J.F., Long, D., Jorm, C. and Iedema, R. (2007)
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