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Summary of curriculum vitae 

Professor Jeffrey Braithwaite is a leading health services organisational researcher with an 
international reputation for his work investigating the culture and structure of acute settings, 
leadership, management and change in health sector organisations, quality and safety in health 
care, accreditation and surveying processes in international context and the restructuring of 
health services. Professor Braithwaite is well known for bringing management and leadership 
concepts and evidence into the clinical arena and he has published extensively (more than 250 
refereed contributions, and 400 total publications) about organisational, social and team 
approaches to care which has raised the importance of these here and internationally. He has 
presented at or chaired international and national conferences, workshops, symposia and 
meetings on more than 400 occasions. Theories and ideas he has helped shape, formulate or 
devise, and provided research findings for, are now in common use as a result of his work: multi-
method, triangulated approaches to research, the boundary-less hospital, accreditation models in 
general practice and beyond, clinician-managers as key players in reform initiatives, fundamental 
principles for the governance of health systems, diversity in clinical professional groups, inter-
professional learning and culture change rather than restructuring as a more sustainable strategy 
for reform. His empirical results have exposed the distinctive attitudes of clinical professional 
groups, how clinician-managers enact their leadership responsibilities, the relationships between 
efficiencies and structural type of teaching hospitals, the behavioural displays of clinicians in 
service structures and the status of system-wide patient safety improvement initiatives. Professor 
Braithwaite is the recipient as at 2010 of career research funding of $36.35 million spread over 54 
grants; total new research funding and grants in the last five years amounts to $28.8 million over 
33 grants; more than 70% of this grant funding is category one, peer-reviewed, chiefly ARC and 
NHMRC funding. He referees for 30 journals and the health research bodies of Ireland, New 
Zealand, Switzerland and the United Kingdom as well as for many international conferences and 
symposia. He publishes in the leading journals in three convergent fields and thus expresses his 
work at a unique intersection of organisational studies, health services research and clinical care.  
Journals he contributes to include the British Medical Journal, The Lancet and Journal of the Royal 
Society of Medicine; Health Services Management Research, Quality and Safety In Health Care, International 
Journal for Quality in Health Care and Social Science & Medicine; and Organisational Studies, International 
Journal of Health Planning and Management and Journal of Health, Organisation and Management. 
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PUBLICATIONS AND PRESENTATIONS 
 
Papers, notes, communications, reviews etc. in refereed journals or other publications of 
eminence in the discipline 

1. Westbrook, J.I. and Braithwaite, J. (2010) Will ICT disrupt the health system and deliver on its 
promise? Medical Journal of Australia (Accepted 16/8/2010) [http://www.mja.com.au/].   

2. Travaglia, J.F., Hughes, C. and Braithwaite, J. (2010) Learning from disasters to improve patient 
safety: applying the generic disaster pathway to health system errors. Quality and Safety in Health 
Care (Accepted 31/8/2010) [http://qshc.bmj.com/].   

3. Nathan, S., Johnston, L. and Braithwaite, J. (2010) The role of community representatives on 
health services committees: Staff expectations versus realities. Health Expectations, (Accepted 
29/7/2010) [http://www.wiley.com/bw/journal.asp?ref=1369-6513].   

4. Braithwaite, J., Travaglia, J. and Corbett, A. (2010) Can questions of the privatization, 
corporatization and the autonomy and accountability of public hospitals ever be resolved? Health 
Care Analysis, in press (Accepted 15/6/2010). 

5. Georgiou, A., Westbrook, J.I. and Braithwaite, J. (2010) Computerized provider order entry 
systems - Research imperatives and organizational challenges facing pathology services. Journal of 
Pathology Informatics, 1:11 [http://www.jpathinformatics.org/article.asp?issn=2153-
3539;year=2010;volume=1;issue=1;spage=11;epage=11;aulast=Georgiou]. 

6. Shaw, C.D., Kutryba, B., Braithwaite, J., Bedlicki, M. and Warunek, A. (2010) Sustainable 
healthcare accreditation: messages from Europe in 2009. International Journal for Quality in Health 
Care, in press (Accepted 18/4/2010). 

7. Nugus, P., Greenfield, D., Travaglia, J., Westbrook, J. and Braithwaite, J. (2010) How and where 
clinicians exercise power: Interprofessional relations in health care. Social Science & Medicine, in 
press (Accepted 19/5/2010). 

8. Braithwaite, J. and Coiera, E. (2010) Beyond patient safety Flatland. Journal of the Royal Society of 
Medicine, 103: 219-225.  

a. Published on the website of the US national Agency for Health Care Research and Quality, 
What‘s New This Week  (06/23/2010) [http://psnet.ahrq.gov/whatsNew.aspx]. 

6. Nugus, P., Travaglia, J., Greenfield, D. and Braithwaite, J. (2010) The politics of action research: 
Managerialism and bureaucracy in an interprofessional learning project across a health service. 
International Journal of Qualitative Methodology, in press (Accepted 13/10/09). 

7. Greenfield, D., Nugus, P., Travaglia, J. and Braithwaite, J. (2010) Auditing an organisations‘ 
interprofessional learning and interprofessional practice: the interprofessional praxis audit 
framework (IPAF).  Journal of Interprofessional Care, 24(4): 436-449. 

8. Hughes, C.F., Travaglia, J.F. and Braithwaite, J. (2010) Bad stars or guiding lights? Learning from 
disasters to improve patient safety. Quality and Safety in Health Care, 19: 332-336 
[http://qshc.bmj.com/cgi/content/abstract/19/4/332?etoc]. 

a. Published on the website of the US national Agency for Health Care Research and Quality 
[http://psnet.ahrq.gov/]. 

9. Braithwaite, J., Greenfield, D., Westbrook, J., Pawsey, M., Westbrook, M., Gibberd, R., Naylor, 
J., Nathan, S., Robinson, M., Runciman, B., Jackson, M., Travaglia, J., Johnston, B., Yen, D., 
McDonald, H., Low, L., Redman, S., Johnson, B., Corbett, A., Hennessy, D., Clark, J. and 
Lancaster, J. (2010) Health service accreditation as a predictor of clinical and organizational 
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performance: a blinded, random, stratified study. Quality and Safety in Health Care, 19: 14-21  
[http://qshc.bmj.com/content/19/1/14.full.pdf]. 

a. Editorial comment on this article by Stevens, D.P. (2010) Quality lines. Quality and Safety in 
Health Care, 19:i  [doi:10.1136/qshc.2010.040535]. 

b. Listed in MDLinx: [http://www.mdlinx.com/hospitaladminlinx/news-article.cfm/3055722]. 

10. Lancaster, J., Braithwaite, J. and Greenfield D. (2010) Benefits of participating in accreditation 
surveying. International Journal of Health Care Quality Assurance, 23(2) 
[http://www.emeraldinsight.com/journals.htm?articleid=1839378&show=abstract]. 

11. Nugus, P. and Braithwaite, J. (2010) The dynamic interaction of quality and efficiency in the 
Emergency Department: Squaring the circle? Social Science & Medicine. 70(4): 511-517. 
[10.1016/j.socscimed.2009.11.001]. 

12. Braithwaite, J. and Westbrook, J. (2010) What makes the health system tick? International Journal 
for Quality in Health Care, 22(1): 1-2 [http://intqhc.oxfordjournals.org/cgi/reprint/mzp055]. 

13. Braithwaite, J. and Westbrook, M.T. (2010) Time spent by health managers in two cultures on 
work pursuits: real time, ideal time and activities‘ importance. International Journal of Health Planning 
and Management, (in press). 

14. Braithwaite, J., Westbrook, M.T., Travaglia, J.F. and Hughes, C.F. (2010) Cultural and associated 
enablers of, and barriers to, adverse incident reporting. Quality and Safety in Health Care, 19(3): 
229-233 [http://qshc.bmj.com/content/19/3/229.abstract?etoc]. 

a. Editorial comment on this article by Stevens, D.P. (2010). Quality lines. Quality and Safety in 
Health Care, 19:i  [doi:10.1136/qshc.2010.043679].  

b. Published on the website of the US national Agency for Health Care Research and Quality, 
What‘s New This Week  (06/23/2010) [http://psnet.ahrq.gov/whatsNew.aspx]. 

15. Georgiou, A., Westbrook, J.I. and Braithwaite J. (2010) The impact of electronic ordering on 
information exchange across the hospital ward/pathology interface: trustworthy information and 
its contribution to patient safety. Japan Journal of Medical Informatics, 29(3): 101-108. 

16. Creswick, N., Westbrook, J. I. and Braithwaite, J. (2009) Understanding communication 
networks in the Emergency Department. BMC Health Services Research, 9: 247  
[http://www.biomedcentral.com/1472-6963/9/247]. 

17. Nugus, P., Bridges, J. and Braithwaite, J. (2009) Selling patients. British Medical Journal, 339:b5201 
[http://www.bmj.com/cgi/content/extract/339/dec14_2/b5201]. 

18. Hyde, P., Braithwaite, J. and Fitzgerald, A. (2009) JHOM Special Issue: Culture and climate in 
health care organisations. Journal of Health Organisation and Management, 23(6): 
[http://www.emeraldinsight.com/Insight/viewContainer.do;jsessionid=FEB0DB4AD2D3DC4
66F368868F2D31BB2?containerType=Issue&containerId=15002186]. 

19. Travaglia, J. and Braithwaite, J. (2009) Analysing the ‗field‘ of patient safety employing 
Bourdieusian technologies. Journal of Health Organisation and Management, 23(6): 597-609 
[http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid=FEB0DB4AD2D3D
C466F368868F2D31BB2?contentType=Article&hdAction=lnkpdf&contentId=1822321&histor
y=true]. 

20. Westbrook, J., Braithwaite, J., Gibson, K., Paoloni, R., Callen, J., Georgiou, A., Creswick, N. and 
Robertson, L. (2009) Use of information and communication technologies to support effective 
work practice innovation in the health sector: a multi-site study. BMC Health Services Research, 9: 
201 [http://www.biomedcentral.com/1472-6963/9/201]. 
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21. Clay-Williams, R. and Braithwaite, J. (2009) Determination of health care teamwork training 
competencies: a Delphi study. International Journal for Quality in Health Care, 21: 433-440 
[http://intqhc.oxfordjournals.org/cgi/content/abstract/21/6/433].  

22. Braithwaite, J., Westbrook, J., Ranmuthugala, G., Cunningham, F., Plumb, J., Wiley, J., Ball, D., 
Huckson, S., Hughes, C., Johnston, B., Callen, J., Creswick, N., Georgiou, A., Betbeder-Matibet, 
L. and Debono, D. (2009) The development, design, testing, refinement, simulation and 
application of an evaluation framework for communities of practice and social-professional 
networks. BMC Health Services Research, 9: 162 [http://www.biomedcentral.com/1472-
6963/9/162]. 

23. Braithwaite, J. (2009) A rejoinder by Jeffrey Braithwaite: Darwinian evolution and the social 
sciences. Journal of Health Organisation and Management, 23(2): 525-529. 
[http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid=2D08ECE6CCFFE5
BCDE152794C2F4459C?contentType=NonArticle&contentId=1793415]. 

24. Callen, J., Braithwaite, J. and Westbrook, J.I. (2009) The importance of medical and nursing sub-
cultures in the implementation of clinical information systems. Methods of Information in Medicine, 
48(2): 196-202 [doi: 10.3414/ME9212]. 

25. Greenfield, D., Braithwaite, J., Pawsey, M.P., Johnston, B. and Robinson, M. (2009) Distributed 
leadership to mobilise capacity for accreditation research, Journal of Health Organisation and 
Management, 23(2): 255-267 
[http://www.emeraldinsight.com/Insight/viewContentItem.do?contentType=Article&contentId
=1793170]. 

26. Chapman, N.H., Brighton, T., Harris, M., Braithwaite, J., Caplan, G. and Chong, B. (2009) 
Venous thromboembolism – management in general practice. Australian Family Physician, 38(1/2): 
36-40.  [http://www.racgp.org.au/afp/200901/30039]. 

a. Summary of this article:  Chapman, N.H., Brighton, T., Harris, M., Braithwaite, J., Caplan 
G. and Chong, B. (2009) Management of VTE in general practice. Digest 22(3): 28-30. 

b. Reprinted in full: Chapman, N.H., Brighton, T., Harris, M., Braithwaite, J., Caplan G. and 
Chong, B. (2009) Žylna zatorowość zakrzepowa Postępowanie w warunkach praktyki 
lekarza rodzinnego. Lekarz Rodzinny, 6(142): 596-601. 

27. Greenfield, D. and Braithwaite, J. (2009) Developing the evidence base for accreditation of 
healthcare organisations: a call for transparency and innovation. Quality and Safety in Health Care, 
18(3): 162-163 [http://qshc.bmj.com/cgi/content/extract/18/3/162?etoc]. 

28. Travaglia, J., Westbrook, M. and Braithwaite, J. (2009) Implementation of a patient safety 
incident management system as viewed by doctors, nurses and allied health professionals. Health, 
13(3): 277-296 [http://hea.sagepub.com/cgi/content/abstract/13/3/277]. 

29. Coiera, E. and Braithwaite, J. (2009) Market-based control mechanisms for patient safety: 
response to commentaries. Quality and Safety in Health Care, 18: 90-91 
[doi:10.1136/qshc.2009.032581]. 

30. Coiera, E. and Braithwaite, J. (2009) Market-based control mechanisms for patient safety. Quality 
and Safety in Health Care, 18: 99-103 [doi:10.1136/qshc.2007.025833]. 

a. Editorial commentary on this article by Stevens, DP. (2009) Quality lines: Cap and trade 
control mechanism for safer healthcare. Quality and Safety in Health Care, 18: i1 
[http://qshc.bmj.com/cgi/content/full/18/2/i]. 

b. Editorial discussion of this article by Thomson, RG. (2009) Market-based control: the 
solution to slow progress with patient safety? Quality and Safety in Health Care, 18: 83-84 
[doi:10.1136/qshc.2008.030379]. 
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c. Commentary on this article by Meltzer, D. (2009) The Case theorem and patient safety. 
Quality and Safety in Health Care, 18: 86-87 [doi:10.1136/qshc.2008.030353]. 

d. Commentary on this article by Donaldson, C. (2009) Is safety safe in the market‘s hands? 
Quality and Safety in Health Care, 18: 87-88 [doi:10.1136/qshc.2008.030346]. 

e. Commentary on this article by Chin, M.H,  and Wilkes, A.E. (2009) Equity concerns in 
market-based control schemes for patient safety. Quality and Safety in Health Care, 18: 88-90 
[doi:10.1136/qshc.2008.030361]. 

31. Greenfield, D., Pawsey, M., Naylor, J. and Braithwaite, J. (2009) Are healthcare accreditation 
surveys reliable? International Journal of Health Care Quality Assurance, 22(2): 105-116 
[http://www.emeraldinsight.com/Insight/viewContentItem.do?contentType=Article&contentId
=1780941]. 

32. Braithwaite, J., Runciman, W.R. and Merry, A. (2009) Towards safer, better healthcare: 
harnessing the natural properties of complex sociotechnical systems. Quality and Safety in Health 
Care, 18(1): 37-41 [http://qshc.bmj.com/cgi/content/abstract/18/1/37?etoc]. 

33. Georgiou, A., Ampt, A., Creswick, N., Westbrook, J.I. and Braithwaite, J. (2009) Computerized 
order entry – what are health professionals concerned about? A qualitative study in an Australian 
hospital. International Journal of Medical Informatics, 78: 60-70 [doi:10.1016/j.ijmedinf.2008.09.007]. 

34. Skinner, C., Braithwaite, J., Frankum, B., Kerridge, R. and Goulston, K. (2009) Reforming NSW 
public hospitals: an assessment of the Garling inquiry. Medical Journal of Australia, 190(2): 78-79 
[http://www.mja.com.au/public/issues/190_02_190109/ski11396_fm.html]. 

a. Editorial commentary on this article by Van Der Weyden, M.B. (2009) In the wake of the 
Garling inquiry into New South Wales public hospitals: a change of cultures? Medical Journal 
of Australia, 190(2): 51-52 
[http://www.mja.com.au/public/issues/190_02_190109/van11444_fm.html]. 

35. Iedema, R., Jorm, C. and Braithwaite, J. (2008) Managing the scope and impact of root cause 
analaysis recommendations, Journal of Health Organisation and Management. 22(6): 569-585 
[http://www.emeraldinsight.com/Insight/viewContentItem.do?contentType=Article&hdAction
=lnkpdf&contentId=1751559]. 

36. Braithwaite, J. (2008) Lekking displays in contemporary organizations: ethologically-oriented, 
evolutionary and cross-species accounts of male dominance. Journal of Health Organisation and 
Management, 22(5): 529-559 
[http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid=C73093B4C1D97C92
66B0B9FD298F8F52?contentType=Article&contentId=1744908]. 

a. Editorial commentary on this article by Casebeer, A. (2009) Commentaries and rejoinder: 
Are we really suit-clad version of ‗naked apes‘? Playing with each other in human views. 
Journal of Health Organisation and Management, 23(2) 
[http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid=2D08ECE6CCF
FE5BCDE152794C2F4459C?contentType=NonArticle&contentId=1793413]. 

b. Editorial commentary on this article by Fitzgerald, L. (2009) Commentaries and rejoinder: A 
view from ‗off field‘; Commentary 2. Journal of Health Organisation and Management, 23(2) 
[http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid=2D08ECE6CCF
FE5BCDE152794C2F4459C?contentType=NonArticle&contentId=1793414] 

37. Greenfield, D., Braithwaite, J. and Pawsey, M.P. (2008) Health care accreditation surveyor style 
typology. International Journal of Health Care Quality Assurance, 21(5): 435-443 
[http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid=EB4F945814D6DC6
6953B7D821DCF97FC?contentType=Article&contentId=1734930]. 
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38. Philippon, D. and Braithwaite, J. (2008) Health system organization and governance in Canada 
and Australia: a comparison of historical developments, recent policy changes and future 
implications. Healthcare Policy, 4(1): e168-186 
[http://www.longwoods.com/product.php?productid=19991&cat=559]. 

39. Chong, B., Braithwaite, J., Harris, M. and Fletcher, J. (2008) Venous thromboembolism, a major 
health and financial burden: how can we do better to prevent this disease? Medical Journal of 
Australia, 189(3): 134-135 
[http://www.mja.com.au/public/issues/189_03_040808/cho11371_fm.html]. 

40. Callen, J., Braithwaite, J. and Westbrook, J. (2008) Organisational culture: putting the cart before 
the horse. Hospital Information & Technology Europe, 1(1): 20-21 
[http://www.hospitaliteurope.com/default.asp?page=issue.homehtml]. 

41. Lloyd, J.E., Greenfield, D. and Braithwaite, J. (2008) Translating sound ideas to successful 
practices in healthcare organisations: why the sociopolitical environment deserves more 
attention. Asia Pacific Journal of Health Management, 3(1): 7-9 
[http://www.achse.org.au/journal/contents.html]. 

42. Travaglia, J.F. and Braithwaite, J. (2008) Response to Robinson on an overview of clinical 
governance policies, practices and initiatives. Australian Health Review, 32(3): 381-382. 
[http://www.aushealthreview.com.au/publications/articles/issues/ahr_32_1_0208/ahr_32_1_0
10.asp]. 

43. Braithwaite, J., Westbrook, M. and Travaglia, J. (2008) Attitudes toward the large-scale 
implementation of an incident reporting system. International Journal for Quality in Health Care, 20: 
184-191 [http://intqhc.oxfordjournals.org/cgi/content/abstract/20/3/184?ct]. 

44. Travaglia, J.F, Lloyd, J.E. and Braithwaite, J. (2008) Another inquiry into public hospitals?  
Medical Journal of Australia, 188: 437-438 
[http://www.mja.com.au/public/issues/188_08_210408/tra10135_fm.html]. 

45. Greenfield, D. and Braithwaite, J. (2008) Health sector accreditation research: a systematic 
review. International Journal for Quality in Health Care, 20: 172-183 
[http://intqhc.oxfordjournals.org/cgi/content/short/20/3/172]. 

46. Braithwaite, J. (2008) L(H) ≠ ∑(m1, m2 … mn). Leadership in Health Services, 21(1): 8-15 
[http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid=B81F21F22B437C94
3DD223DE1CA442A9?contentType=Article&contentId=1669254]. 

47. Braithwaite, J., Westbrook, M.T. and Mallock, N.A. (2008) How subordinates exercise pressure 
on their managers: Anglo and Confucian-Asian comparisons. Journal of Managerial Psychology, 23(1): 
40-53 [http://www.emeraldinsight.com/Insight/viewContentItem.do;jsessionid= 
26A50DFA858E2D6E0626357868FE1E73?contentType=Article&contentId=1662902]. 

48. Callen, J.L., Braithwaite, J. and Westbrook, J.I. (2008) Contextual implementation model: a 
framework for assisting clinical information system implementations. Journal of the American 
Medical Informatics Association, 15: 255-262 [doi:10.1197/jamia.M2468]. 

a. Editorial commentary on this article by Brennan, P.F. (2008) Standing in the shadows of 
theory. Journal of the American Medical Informatics Association, 15: 263-264 
[doi:10.1197/jamia.M2691]. 

49. Braithwaite, J. and Travaglia J.F. (2008) An overview of clinical governance policies, practices 
and initiatives. Australian Health Review, 32(1): 10-22 [http://www.aushealthreview.com.au/ 
publications/articles/issues/ahr_32_1_0208/ahr_32_1_010.asp]. 
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a. Editorial commentary on this article by Leggat, S.G. (2008) Let‘s talk governance. Australian 
Health Review, 32(1): [http://www.aushealthreview.com.au/publications/articles/ 
issues/ahr_32_1_0208/ahr_32_1_004.asp]. 

b. Letter in response to this article by Robinson, M. (2008) Response to Braithwaite and 
Travaglia‘s paper on governance. Australian Health Review, 32(3): 
[http://www.aushealthreview.com.au/publications/articles/issues/ahr_32_1_0208/ahr_32_
1_010.asp]. 

50. Braithwaite, J. (2007) The underlying properties of networks. Clinician Connect, December, 1, 3 
[http://www.health.nsw.gov.au/resources/gmct/news/pdf/news_2007_11_01.pdf]. 

51. Westbrook, J.I., Braithwaite, J., Georgiou, A., Ampt, A., Creswick, N., Coiera, E. and Iedema, R. 
(2007) Multi-method evaluation of information and communication technologies in health in the 
context of wicked problems and socio-technical theory. Journal of the American Medical Informatics 
Association, 14: 746-755 [http://www.jamia.org/cgi/content/abstract/14/6/746].  

52. Greenfield, D. and Braithwaite, J. (2007) Researching accreditation. E-Hospital, Journal of the 
Association of European Hospital Managers, 9(5): 18-19 [http://www.hospital.be/]. 

53. Braithwaite, J., Iedema, R. and Jorm, C. (2007) Trust, communication, theory of mind and the 
social brain hypothesis: deep explanations for what goes wrong in health care. Journal of Health 
Organisation and Management, 21(4/5): 353-367 
[http://www.emeraldinsight.com/Insight/viewContainer.do;jsessionid=0AA7360F7353CB1A6
E4EA63470BA3C0D?containerType=Issue&containerId=25446]. 

a. Editorial comment on this article by Fitzgerald, L., Mark, A. and McKee, L., Journal of Health 
Organisation and Management, 21(4/5). 

b. Published on the website of the US national Agency for Health Care Research and Quality 
[http://psnet.ahrq.gov/]. 

c. Highly commended award winner, one of the top three commendations for 2007, Emerald 
Literati Network Awards for Excellence 
[http://info.emeraldinsight.com/authors/literati/index.htm]. 

54. Braithwaite, J., Westbrook, M.T., Travaglia, J.F., Iedema, R., Mallock, N.A., Long, D., Nugus, P., 
Forsyth, R., Jorm, C. and Pawsey, M. (2007) Are health systems changing in support of patient 
safety? A multi-methods evaluation of education, attitudes and practice. International Journal of 
Health Care Quality Assurance, 20(7): 585-601 [doi: 10.1108/09526860710822725]. 

a. Editorial comment on this article by Hurst, K., International Journal of Health Care Quality 
Assurance, 20(7) [http://www.emeraldinsight.com/0952-6862.htm]. 

55. Braithwaite, J., Westbrook, J.I., Foxwell, R.A., Boyce, R., Devinney, T., Budge, M., Murphy, K., 
Ryall, M-A., Beutel, J., Vanderheide, R., Renton, E., Travaglia, J.F., Stone, J., Barnard, A., 
Greenfield, D., Corbett, A., Nugus, P. and Clay-Williams, R. (2007) An action research protocol 
to strengthen system-wide inter-professional learning and practice [LP0775514]. BMC Health 
Services Research, 7: 144-168 [http://www.biomedcentral.com/qc/1472-6963/7/144]. 

56. Low, L., Whelan, A.K. and Braithwaite, J. (2007) What motivates medical staff involved in 
hospital accreditation surveying and how important are the issues of secondary gain and bias? 
Journal of the Australasian Association for Quality in Health Care, 17(1): 19 
[http://www.aaqhc.org.au/resources.php#journal]. 

57. Braithwaite, J. (2007) How to restructure-proof your health service. British Medical Journal, 335 
(7610), 99 [doi=10.1136/bmj.39272.443137.59]. 

http://www.hospital.be/_
http://listmanager.emeraldinsight.com/t/8557/506388/1096/0/_
http://www.biomedcentral.com/qc/1472-6963/7/144


 

Professor Jeffrey Braithwaite  Publications and Presentations  24 August 2010  8 

8 

a. Listed on Medical News Today, the largest health and medical news website on the 
Internet: [http://www.medicalnewstoday.com/medicalnews.php?newsid=76598] 

b. Commentary on this paper: Mark, A.L. (2007) Consider social anthropology. British Medical 
Journal, 335(7611): 172 [BMJ  2007;335:172 (28 July), doi:10.1136/bmj.39283.413148.1F]. 
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Foundation of Canada, Sydney, 3 November. 

605. Braithwaite, J. (2004) Doing management and leadership: organisational issues, strategic issues. 
Presentation to Management for Clinicians, Royal Australasian College of Medical Administrators, Sydney, 2 
November. 

606. Braithwaite, J. (2004) Making the most out of changes and restructures. Presentation to the 
Australian College of Health Service Executives Managing Success in a Changing Business Environment, 
Sydney, 22 October. 

607. Braithwaite, J. (2004) Restructuring: why do it when it doesn't seem to get you anywhere?  A 
management puzzle, enigma and paradox all rolled up. Keynote address to the Australian College of 
Health Service Executives Evening Seminar for Emerging Managers, Sydney, 7 October. 

608. Braithwaite, J., Travaglia, J., Mallock, N. A. and Iedema, R. (2004) An educational primer on 
chairing sessions and giving presentations. Presentation to the NSW Health Department Knowledge 
Management Seminar, North Sydney, 6 October. 

609. Westbrook, J.I., Braithwaite, J., Iedema, R. and Coiera, E. (2004) Evaluating the impact of 
information communication technologies on complex organizational systems: a multi-
disciplinary, multi-method framework.  Presentation to the 11th World Congress on Medical 
Informatics, San Francisco, 7-11 September. 

610. Braithwaite, J. (2004) Does our evolved nature mean that quality and safety problems can never 
really be solved? Beyond the Bristol, King Edward Memorial Hospital and Campbelltown and 
Camden Inquiries. Presentation to the Centre for Health Services Research, Western Sydney Area Health 
Service, Parramatta, 7 September. 

611. Braithwaite, J., Iedema, R. and Travaglia, J. (2004) Assessing, planning, writing up and publishing 
your work. Presentation to the NSW Health Department Knowledge Management Seminar, North Sydney, 
6 September. 

612. Braithwaite, J. (2004) Changing organisational culture workshop. Presentation to the Australian 
College of Health Service Executives, North Ryde, 8 July. 

613. Braithwaite, J. (2004) Management skills for Rehabilitation Clinicians. Presentation to the Australian 
Faculty of Rehabilitation Medicine, Royal Australian College of Physicians, Ryde Rehabilitation Centre, 30 
June. 

614. Braithwaite, J. (2004) Changing organisational culture: learning sets. Presentation to the Australian 
College of Health Service Executives, North Ryde, 25 June, 27 August, 29 October and 10 December. 
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615. Braithwaite, J. (2004) Minimising risks - applying the lessons learned from hospital inquiries. 
Keynote address to the Australian Council on Healthcare Standards Workshop for CEOs, North Ryde 10 
June. 

616. Braithwaite, J. (2004) Understanding the lessons learned from hospital inquiries.  Presentation to the 
Australian Council on Healthcare Standards, Ultimo, 3 June. 

617. Braithwaite, J. (2004) Writing a paper for publication. Presentation to the Australian Council on 
Healthcare Standards, Sydney, 20 May. 

618. Braithwaite, J. (2004) Presenting and chairing: tips and traps. Presentation to the Australian Council on 
Healthcare Standards, Sydney, 13 May. 

619. Braithwaite, J. and Westbrook, J. (2004) The safety climate survey: implementation issues. 
Presentation to the NSW Health Department Quality Executives, Sydney, 12 May. 

620. Braithwaite, J. (2004) Changing organisational culture workshop. Presentation to the Australian 
College of Health Service Executives, North Ryde, 1 April. 

621. Braithwaite, J. (2004) Hospital Inquiries reviewed - Bristol, King Edward Memorial Hospital and 
South Western Sydney Area Health Service: what are the potential organisational and cultural 
outcomes from these Inquiries? Keynote address to the Australian College of Health Service Executives and 
Northern Sydney Area Health Service seminar, Sydney, 18 March. 

622. Iedema, R. and Braithwaite, J. (2004) Narratives of resistance in six modalities. Presentation to the 
International Centre for Research on Organizational Discourse, Strategy and Change - International Research 
Workshop on New Ways of Thinking about Resistance in Organizations: Processes, Forms and Discourses, 
Sydney, 19 February. 

623. Braithwaite, J. (2004) Chairing sessions and giving presentations. Presentation to the Senior Partners of 
Bentleys MRI, Sydney, 17 February. 

624. Westbrook, J., Braithwaite, J. and Iedema, R. (2003) Evaluating the impact of electronic ordering 
systems on organisational performance. Presentation to the Executive Staff at the Royal Prince Alfred 
Hospital, Sydney, November. 

625. Westbrook, J., Iedema, R. and Braithwaite, J. (2003) Evaluation of point-of-care clinical systems. 
Presentation to the Concord Repatriation General Hospital Executive, Concord, 29 October. 

626. Braithwaite, J. (2003) Management and leadership. Presentation to the Contempo 2003, RACMA 
Annual Conference, Royal College of Medical Administrators, Sydney, 29 August. 

627. Westbrook, J., Braithwaite, J. and Iedema, R. (2003) Evaluation of point-of-care clinical systems. 
Presentation to the NSW Health Information Management and Technology Committee, North Sydney, 28 
August. 

628. Braithwaite, J., Sorensen, R. and Iedema, R. (2003) Clinical governance: empowering clinicians 
and consumers. Presentation to the Australian Health Care Summit, Canberra, 18 August. 

629. Sorensen, R., Iedema, R. and Braithwaite, J. (2003) Keeping pace with health reform: integrating 
policy development and implementation in tertiary teaching. Presentation to the Society for Health 
Administration Programs in Education Conference, SHAPE, Sydney, 3-5 July. 

630. Westbrook, J., Braithwaite, J. and Iedema, R. (2003) Evaluation of point of care clinical systems. 
Presentation to the Chief Information Officer, NSW Health Department, North Sydney, 4 July. 

631. Westbrook, J., Braithwaite, J. and Iedema, R. (2003) Evaluation of point-of-care clinical systems. 
Presentation to the ACHSE/HISA Investing in Health Information Management Systems Forum, North 
Ryde, 2 July. 
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632. Iedema, R., Sorensen, R., Braithwaite, J. and Turnbull, E. (2003) Intensive Care and its 
incommensurabilities. Presentation to the Communication, Medicine and Ethics Conference, Cardiff 
University, UK, Cardiff, 26-28 June. 

633. Westbrook, J., Gosling, S., Iedema, R., Braithwaite, J. and Coeria, E.W. (2003) Program for the 
evaluation of point of care clinical systems. Presentation to the Point of Care Clinical Systems Forum, 
NSW Health Department, Westmead, 11 June. 

634. Braithwaite, J. (2003) Clinical Governance. Presentation to the Workshop for Patient Safety Managers, 
Institute for Clinical Excellence, NSW and NSW Health Department, Sydney, 6 June. 

635. Braithwaite, J. and Cormack, M. (2003) Australia's health system. Keynote address to the Organisation 
and Management of Medical Services in Large Cities - Cities and Health Advisory Task Force Meeting, 
Shanghai, People's Republic of China, May 23-24. 

636. Braithwaite, J. (2003) Case studies, definitions and models for change. Presentation to the Excellence 
in Health Services Management: Early Warning Systems Residential Workshop, Australian College of 
Health Service Executives, Melbourne, 3-4 April. 

637. Braithwaite, J. (2003) Putting it all together: implementation issues. Presentation to the Excellence in 
Health Services Management: Early Warning Systems Residential Workshop, Australian College of Health 
Service Executives, Melbourne, 3-4 April. 

638. Braithwaite, J. (2003) The solutions tendered to date. Keynote address to the Excellence in Health 
Services Management: Early Warning Systems Residential Workshop, Australian College of Health 
Service Executives, Melbourne, 3-4 April. 

639. Braithwaite, J. (2003) Where have we come from? Presentation to the Excellence in Health Services 
Management: Early Warning Systems Residential Workshop, Australian College of Health Service 
Executives, Melbourne, 3-4 April. 

640. Braithwaite, J. (2003) Strategically working in change management. Keynote address to the NSW 
Community Health Services Peak Forum Planning Workshop, NSW Health Department, Sydney, 13 
March. 

641. Braithwaite, J. (2002) Report from the Cities and Health Advisory Task Force Meeting. Keynote 
address to the Third Global Symposium on Health and Welfare Systems Development in the 21st Century, 
Kobe, Japan, November 6-8. 

642. Braithwaite, J. (2002) Coming to conclusions: delivering learning objectives for group, self and 
organisation. Presentation to the Future Hospital Network Australian Study Tour, NHS Confederation and 
Centre for Clinical Governance Research, Sydney, 3 May. 

643. Braithwaite, J. (2002) Clinical governance: redefining roles with clinicians as managers in 
Principal Referral Hospitals. Keynote address to the State Conference: Attracting and Retaining the Health 
Workforce of the Future: Workplace, Workforce and Health Reforms, Australian College of Health 
Service Executives, Sydney, 3 May. 

644. Braithwaite, J. (2002) A behavioural profile of clinician-managers at work: some decisional 
implications. Presentation to the Centre for Health Informatics, University of New South Wales, Sydney, 26 
April. 

645. Braithwaite, J. (2002) Australia's health care system and some international comparisons. Keynote 
address to The Future Hospital Network Australian Study Tour, NHS Confederation and Centre for Clinical 
Governance Research, Sydney, 22 April. 

646. Braithwaite, J. (2002) Supervising doctoral students. Presentation to the Supervision of postgraduate 
students at UNSW Program, University of New South Wales, Sydney, 5 April. 
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647. Braithwaite, J. and Whelan, A. (2002) Research approaches, ideas and skills. Presentation to the 
Management Development and Aboriginal Management Development Training Program, Orientation 2002, 
Australian College of Health Services Executives, Sydney, 21 January. 

648. Braithwaite, J. (2001) What clinician-managers do when they do management. Presentation to the 
Annual General Meeting of the Royal Australian College of Medical Administrators, RACMA, Sydney, 13 
December. 

649. Braithwaite, J. and Clark, J. (2001) The conference as think tank - observations and approaches 
for future service delivery.  Presentation to the Service Integration - Better Access for Patients and Clients, 
Victorian Healthcare Association Annual Conference, Melbourne, 23 November. 

650. Braithwaite, J. (2001) Restructuring structures: does it work? Presentation to the Service Integration - 
Better Access for Patients and Clients, Victorian Healthcare Association Annual Conference, Melbourne, 22 
November. 

651. Braithwaite, J. (2001) Empirical evidence for what clinician-managers do when they do 
management. Keynote address to the Service Integration - Better Access for Patients and Clients, Victorian 
Healthcare Association Annual Conference, Melbourne, 22 November.  

652. Whelan, A., Iedema, R. and Braithwaite, J. (2001) Phase 3 managerialism and the new work order 
in healthcare. Presentation to the Workplace reform in the health sector, Victorian Healthcare Association 
Annual Workshop, Melbourne, 21 November. 

653. Braithwaite, J. (2001) International reform in health care: policy and human resource 
development. Presentation to the Visiting Human Resource Directors from the Shanghai Municipal Health 
Bureau, University of New South Wales, Sydney, 7 November. 

654. Braithwaite, J. (2001) Organisational and strategic management issues for clinicians. Presentation to 
the Annual Workshop for Clinician-Managers, Royal Australian College of Medical Administrators, 
Sydney, 2 November. 

655. Braithwaite, J. (2001) Health services management in the twenty-first century: how to prosper. 
Presentation to the Malaysian Ministry for Health Short Course in Health Resources Planning, Graduate 
Management Programs, Faculty of Medicine, University of New South Wales, Sydney, 26 October. 

656. Braithwaite, J. (2001) Do structures make a difference? Evaluation of health service structures. 
Keynote address to the Workshop on Organisational Structures in Health: Positioning the Organisation for New 
Directions, Australian College of Health Service Executives, North Ryde, 25 October. 

657. Braithwaite, J. (2001) Strategic management and the survival process. Presentation to the Malaysian 
Ministry of Health Short Course in Health Resources Planning, Graduate Management Programs, Faculty of 
Medicine, University of New South Wales, Sydney, 24 October. 

658. Braithwaite, J. (2001) Management for clinicians: ideas, issues and evidence. Presentation to the 
Malaysian Ministry of Health Short Course in Health Resources Planning, Graduate Management Programs, 
Faculty of Medicine, University of New South Wales, Sydney, 22 October. 

659. Wong, H. and Braithwaite, J. (2001) Periodontal practice management: evidentiary bases. Keynote 
address to the Postgraduate Periodontology Department Practice Management Seminar, University of 
California San Francisco, San Francisco, California, 16 October. 

660. Iedema, R. and Braithwaite, J. (2001) Restructuring, governance and the organization and 
management of clinical work. Keynote address to the Workshop for Business Managers, Australian 
College of Health Service Executives, North Ryde, 13 October. 

661. Wong, H. and Braithwaite, J. (2001) Evidence based periodontal management. Presentation to the 
Practice Management Program, Harvard Dental School, Boston, Massachusetts, 6 October. 



 

Professor Jeffrey Braithwaite  Publications and Presentations  24 August 2010  54 

54 

662. Iedema, R., Degeling, P., Braithwaite, J. and White, L. (2001) It's an interesting conversation 
I'm hearing: the doctor as manager. Presentation to the Symposium on Organisational Discourse, 61st 
Meeting of the Academy of Management, Washington, United States of America, 4-8 August. 

663. Braithwaite, J. (2001) Structuring and managing teaching hospitals: data and evidence. Keynote 
address to the International Visitation Program of Senior Health System Managers from the Federal Republic of 
Germany, University of New South Wales, NSW Health Department and Sydney Children's 
Hospital, Sydney, 12 April. 

664. Braithwaite, J. (2000) Change management, and shared services: some observations. Presentation to 
the Workshop on Shared Services, Acumen Alliance Sydney, 12 December. 

665. Braithwaite, J. (2000) Restructuring hospitals: some problems and issues. Presentation to the 
Submission to the Australian Senate Select Committee on Public Hospital Funding, Australian Senate, 
Canberra, 20 November. 

666. Braithwaite, J. (2000) Change structures - what are the links between health organisations' 
structures and service delivery? Keynote address to the National Congress 2000: Health: reform, rhetoric or 
evolution, Australian Healthcare Association, Adelaide, 27 July. 

667. Braithwaite, J. (2000) Organisational and strategic issues for clinician managers. Keynote address to 
The Tenth Management for Clinicians Program, University of Wollongong, NSW Health Department, 
and Western Sydney Area Health Service, Terrigal, 21 June. 

668. Braithwaite, J. (1999) Doing management. Presentation to the Management for Clinicians Program, Royal 
Australasian College for Medical Administrators, Sydney, 18 November. 

669. Braithwaite, J. (1999) Planning health and support service and programs. Presentation to the 
Philippines-Australia Short-Term Training (PASTT) Program in HIV/AIDS Care and Support, 
University of New South Wales, Sydney, 8 November. 

670. Braithwaite, J. (1999) The evidence base for structural reform. Presentation to the Organisational 
Structures: Implications for Sydney Children's Hospital Forum, Sydney Children's Hospital, South 
Eastern Sydney Area Health Service, Sydney, 3 November. 

671. Braithwaite, J. and Robinson, M.E. (1999) Summation and closure. Presentation to the Framework for 
Managing the Quality of Health Services in NSW, Second Implementation Seminar, NSW Health 
Ministerial Advisory Committee on Quality in Health Care: NSW, Sydney, 17 June. 

672. Braithwaite, J. (1999) Summation of morning workshops and reports. Framework for Managing the 
Quality of Health Services in NSW, Second Implementation Seminar, NSW Health Ministerial Advisory 
Committee on Quality in Health Care: NSW, Sydney, 17 June. 

673. Braithwaite, J. (1998) The Australian health care system in context. Workshop for the Senior Staff of 
the Philippines Department of Health, University of New South Wales and the World Health 
Organisation, Sydney, 11 November. 

674. Braithwaite, J. and Rotem, A. (1998) Program evaluation. Presentation to the Special Study Tour of the 
Shanghai Municipal Health Bureau, World Health Organisation Regional Training Centre, Sydney, 6 
November. 

675. Rotem, A. and Braithwaite, J. (1998) Leadership reform in the health care system: future 
directions. Presentation to the Special Study Tour of the Shanghai Municipal Health Bureau, World Health 
Organisation Regional Training Centre, Sydney, 5 November. 

676. Braithwaite, J. (1998) Review of global trends and issues - organisational and managerial issues. 
Keynote address to the Special Study Tour of the Shanghai Municipal Health Bureau, World Health 
Organization Regional Training Centre, Sydney, 20 October. 
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677. Forde, K. and Braithwaite, J. (1998) Recent international work on global policy and financing 
issues. Presentation to the Special Study Tour of the Shanghai Municipal Health Bureau, World Health 
Organization Regional Training Centre, Sydney, 20 October. 

678. Braithwaite, J. (1998) Review of global trends and issues - policy issues. Keynote address to the Special 
Study Tour of the Shanghai Municipal Health Bureau, World Health Organization Regional Training 
Centre, Sydney, 20 October. 

679. Braithwaite, J. (1998) Management and performance in the health sector. Presentation to the 
Performance Management in the Health Care Industry, University of Newcastle and the Hunter Area 
Health Service, Newcastle, 8 October. 

680. Braithwaite, J. (1998) Managed care provides better care at lower cost. Keynote address to the Royal 
Brisbane Hospital Symposium, Royal Brisbane Hospital, Brisbane, 6 October. 

681. Braithwaite, J. (1998) The management of clinical units: a review of some recent evidence. 
Presentation to the Cross-Divisional Forum, St George Hospital, Sydney, 8 September. 

682. Braithwaite, J. (1997) Health system financing and health insurance. Presentation to the Ministerial 
Study Program for the Minister for Health of Mongolia conducted by the WHO Regional Training Centre for 
Health Development, University of New South Wales, Sydney, 29 September. 

683. Braithwaite, J. (1997) Workshop to review the IT requirements of NSW pathology hubs and their network 
partners, Braithwaite and Associates and the NSW Health Department, Sydney, 25 September. 

684. Braithwaite, J. (1997) Global policy trends and issues in OECD countries and the drivers for 
policy change. Workshop for the Cabinet Secretariat and Health Policy Unit of Vietnam, WHO and the 
Government for Vietnam, University of New South Wales, 31 July. 

685. Braithwaite, J. (1997) Managing more effectively: issues of global policy, organisational and 
managerial excellence, resource allocation, change and organisational learning. Keynote address to the 
Workshop for Clinician Managers in the Shanghai Municipality, WHO and the Shanghai Municipal 
Health Bureau, Shanghai, People's Republic of China, 11-19 July. 

686. Braithwaite, J. (1997) Strategic planning and strategic thinking. Workshop for visiting Indonesian health 
professionals, WHO, the Indonesia Health Department and University of New South Wales, 18 
June. 

687. Braithwaite, J. (1997) Insurers don't need cost data and neither do hospitals. Presentation to the 
Caring with skill: Conference of the Australian Private Hospital Association, Sydney, 18 April. 

688. Braithwaite, J. (1997) MbO: Looking back on a case study to implement a goal-directed 
performance management system in an Australian hospital.  Australian Centre for Industrial 
Relations Research and Teaching. Workshop for Indonesian Telkom Managers, Sydney, 18 April. 

689. Braithwaite, J. (1996) Introduction, purpose and methods of strategic planning.  Presentation to the 
Indonesia/Australia specialised training project in HIV/AIDS management and development, AusAID and 
AusTRAINING Internal Course, Sydney, 15 October. 

690. Braithwaite, J. (1996) Point of care testing: essential technology or expensive toy? Presentation to 
the World Congress of Anaesthesiologists, Sydney, 19 April. 

691. Braithwaite, J. (1995) Hospital structure in the future. Presentation to the Grand Rounds of the 
Prince of Wales Children's Hospital, Sydney, 2 December. 

692. Horvath, D., Braithwaite, J. and O'Rourke, M. (1995) Debate: who should run the health system? 
Presentation to the Health Services Association of NSW 1995 Annual Conference, Sydney, NSW, 21 July. 
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693. Braithwaite, J. (1994) Medical administrators and the boundaryless hospital. Presentation to the 
Royal Australian College of Medical Administrators, Queensland: Senior Medical Administrators' Update, 
Brisbane, 13 October. 

694. Braithwaite, J. (1994) The long-term future of the hospital. Presentation to the Rotary Club of Sydney 
Cove Meeting, Sydney, 23 September. 

695. Braithwaite, J. (1994) A pathway to the future: the boundaryless hospital. Presentation to the Western 
Australian Department of Health Executive Workshop, Perth, 21 July. 

696. Braithwaite, J. (1994) The health care marketplace: making the transition from efficiency to 
effectiveness. Presentation to the State Conference of the Australian College of Health Service Executives, 
Sydney, 2 June. 

697. Braithwaite, J. (1993) Dealing with your staff. Presentation to the Management for Clinicians Seminar, 
Royal Australian College of Medical Administrators, Sydney, 2-3 December. 

698. Braithwaite, J. (1993) Management excellence, TQM and organisational learning.  Presentation to 
The Mission Continues ... Doing it Better, National Conference of the Sisters of Charity, Gold Coast, 
Queensland, 1-2 October. 

699. Braithwaite, J. (1993) The place of the quality movement in the health service management 
revolution. Keynote address to the Fourth Annual Conference of the Australasian Association for Quality 
Assurance in Health Care, Adelaide, 19-21 May. 

700. Braithwaite, J. (1993) Organisational restructuring: the product line management approach. 
Keynote address to the Organisational Structures for Hospitals Workshop, Queensland Department of Health, 
Brisbane, 2 March. 

701. Braithwaite, J. (1993) The quality and cost of health care today. Keynote address to the Second Annual 
Conference on Infection Control, Infection Control Association and the Infection Control Committee of St. 
Vincent's Hospital, Sydney, 24-26 February. 

702. Braithwaite, J. and Essery, S. (1993) Quality and DRG utilisation review: results from a study in a 
major teaching hospital.  Presentation to the Fourth Annual Conference of the Australasian Association for 
Quality Assurance in Health Care, Adelaide, 19-21 May. 

703. Vining, R.F. and Braithwaite, J. (1993) The pathology entrepreneur and public health.  Presentation 
to The Challenge of Change, Joint Conference of the Royal Australian College of Medical Administrators and the 
Australian College of Health Service Executives, Brisbane, 28-30 July. 

704. Braithwaite, J. (1992) Enhancing the health care mission. Keynote address to the Mission Continues, 
National Conference of the Sisters of Charity, Melbourne, 16-17 October. 

705. Braithwaite, J. (1992) Strategies for success in the management of teaching hospitals. Presentation 
to the University Teaching Hospitals' Association of NSW, Senior Administrators' Forum, Sydney, 8 May. 

706. Braithwaite, J. (1992) Organisational structure and the management of teaching hospitals. 
Presentation to the Organisational Restructuring Workshop of the University Teaching Hospitals' Association of 
NSW, Sydney, 30 October. 

707. Braithwaite, J. (1991) Corporate and strategic planning in Australian health care facilities. 
Presentation to the Annual workshop for Chief Executive Officers Conducted by the Health Service Council of 
the Sisters of Charity, Sydney, 13 November. 

708. Braithwaite, J. (1991) Managing executive performance. Presentation to the Health Service Council of 
the Sisters of Charity, Sydney, 11 September. 

709. Braithwaite, J. (1991) Establishing goals, objectives and strategies. Presentation to the Senior executive 
of the Sacred Heart Hospice, Darlinghurst, 22 July. 
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710. Braithwaite, J. (1991) Applying the St. Vincent's model of performance management.  
Presentation to the Executive staff of St. Margaret's Hospital, Sydney, 2 July. 

711. Braithwaite, J. (1991) Fund raising strategies for health care facilities. Presentation to the Finance 
Committee of the Board of Directors of Calvary Hospital NSW Inc., Sydney, 19 February. 

712. Braithwaite, J. (1990) Management by objectives for senior executives: the St. Vincent's Hospital 
experience. Presentation to the Annual general meeting of the Australian Association of Healthcare Human 
Resource Management (NSW Division), Sydney, 8 August. 

713. Braithwaite, J. (1990) How to choose staff successfully. Keynote address to the Royal Australasian 
College of Pathologists' Laboratory Management Seminar, Sydney, 18 March. 

714. Braithwaite, J. (1987) Industrial relations for supervisors. Presentation to the Hosplan Hospital 
Supervisors' Training Course, Sydney, 27 October. 

 

Workshops and seminars conducted 

715. Johnston, B., Braithwaite, J., Westbrook, J and Yen, D. (2010) Leading and using accreditation 
strategically: leveraging ACHS EQuIP for purposeful change and improvement. Hong Kong 
Hospital Authority and Australian Council on Healthcare Standards, Hong Kong, People‘s Republic of 
China, July 5-9. 

716. Braithwaite, J., Øvretveit J. (2010) Executive masterclasses on change, culture and innovation: 
making a better decade for patients and staff. Australian Council on Healthcare Standards, 
Melbourne, March 11-12. 

717. Braithwaite, J., Øvretveit J. (2010) Executive masterclasses on change, culture and innovation: 
making a better decade for patients and staff. Australian Council on Healthcare Standards, Sydney, 
March 1-2. 

718. Bagian, J., Robinson, M., and Braithwaite, J. (2009) Think tank on where RCAs and the patient 
safety agenda is heading. Workshop to Australasian Association for Quality in Health Care, Sydney, 
Australia: September 6 [http://www.aaqhc.org.au/]. 

719. Braithwaite, J. (2009) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Service Executives, Adelaide, 
Australia, May 21 [http://www.google.com.au/search?sourceid=navclient&ie=UTF-
8&rlz=1T4ADBS_enAU329AU329&q=ACHSE+SA]. 

720. Braithwaite, J., Øvretveit J. (2009) Executive masterclasses on making clinical governance work 
and enabling patient safety. Australian Council on Healthcare Standards, Brisbane, March 9-10. 

721. Braithwaite, J., Øvretveit J. (2009) Executive masterclasses on making clinical governance work 
and enabling patient safety. Australian Council on Healthcare Standards, Melbourne, March 5-6. 

722. Braithwaite, J., Øvretveit J. (2009) Executive masterclasses on making clinical governance work 
and enabling patient safety. Australian Council on Healthcare Standards, Sydney, March 2-3. 

723. Braithwaite, J., Øvretveit J. (2009) Executive masterclasses on making clinical governance work 
and enabling patient safety. Australian Council on Healthcare Standards, Auckland, New Zealand, 
February 16-17. 

724. Braithwaite, J., Greenfield, D., Johnston, B., Scrivens, E. and Shaw, C. (2008) Workshop on 
recent results analysed from large accreditation studies with new research results on 
accreditation, standards and surveying. ISQua 2008. Twenty-fifth International Safety and Quality 
Conference: Healthcare quality and safety: meeting the next challenges, Copenhagen, Denmark: 



 

Professor Jeffrey Braithwaite  Publications and Presentations  24 August 2010  58 

58 

International Society for Quality in Health Care, October 19-22 
[http://www.isqua.org/isquaPages/copenhagen08.html]. 

725. Braithwaite, J., Greenfield, D. (2008) ACHS accreditation research: an update and assessment. 
Seminar presentation to the Board of the Australian Council on Healthcare Standards.  Sydney: ACHS, 
September 25. 

726. Braithwaite, J. (2008) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Service Executives, Sydney, Australia, 
September 25. 

727. Braithwaite, J. (2008) Consultation Forum on the Queensland Children‘s Hospital.  Forum for 
stakeholders sponsored by Queensland Health and the AMA, Brisbane, Australia:, September 6 
[http://www.amaq.com.au/index.php?action=view&view=36082&pid=1139]. 

728. Robinson, M. and Braithwaite, J. (2008) Workshop on clinical governance: from concept to 
sustainability.  Bold aims, bold outcomes: The Sixth Australasian Conference on Safety and Quality in Health 
Care, Christchurch, New Zealand: Australasian Association for Quality in Health Care, 
September 1-3 [http://www.conference.co.nz/index.cfm/aaqhc08]. 

729. Braithwaite, J. (2008) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Service Executives, Sydney, Australia, 
August 26. 

730. Braithwaite, J. (2008) Seminar on current issues in clinical governance. School of Public Health and 
Community Medicine, UNSW, Sydney, July 9. 

731. Braithwaite, J., Coiera, E. and Forde K. (2008) Workshop on the Australian health care system: 
structure, funding, policy, IT and workforce. Microsoft Corporation and Partners, North Ryde, July 2-
3. 

732. Braithwaite, J., Rubin, G. (2008) Executive masterclasses on managing for quality: aligning your 
organisational efforts. Australian Council on Healthcare Standards and Southern Health, Melbourne, 
June 16-17. 

733. Braithwaite, J. (2008) Hypothetical: Managing the unmanageable [Professor Stephen Leeder, Dr 
Tony O‘Connell, Ms Alison Choi Flanagan, Professor Christine Duffield, Dr Stan Goldstein]. 
Australian College of Health Service Executives, Parramatta, July 1. 

734. Braithwaite, J., Rubin, G. (2008) Executive masterclasses on managing for quality: aligning your 
organisational efforts. Australian Council on Healthcare Standards, Brisbane, April 10-11. 

735. Braithwaite, J., Rubin, G. (2008) Executive masterclasses on managing for quality: aligning your 
organisational efforts. Australian Council on Healthcare Standards, Melbourne, April 7-8. 

736. Braithwaite, J., Rubin, G. (2008) Executive masterclasses on managing for quality: aligning your 
organisational efforts. Australian Council on Healthcare Standards, Sydney, March 31-April 1. 

737. Braithwaite, J. and Travaglia, J.F. (2008) Workshop on leading change in complex organisations: 
navigating structures, stakeholders and politics. Australian College of Health Service Executives, 
Surfers Paradise, Queensland, May 28. 

738. Braithwaite, J. (2008) The Sixth International Conference on Organisational Behaviour in Health 
Care [obhc2008: Culture and Climate: Cracking the Code], Society for the Study of Organising in 
Health Care, Sydney, NSW, March 26-28. 

739. Wells, R., Mays, N., McGrath, K., Sondalini, R., Castaldi, P., Harris, P., Braithwaite, J. and 
Hillman, K. (2008) HARC Forum on How can we rigorously evaluate systems-level changes in 
hospital policy? Clinical Excellence Commission and the Sax Institute, Sydney, NSW, January 29. 
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740. Braithwaite, J. (2007) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. RH Penny, Auckland, New Zealand, November 20. 

741. Braithwaite, J. (2007) Workshop on changing organisational culture. RH Penny, Auckland, New 
Zealand, November 21. 

742. Braithwaite, J. (2007) Workshop on leadership and management for clinicians. Royal Australian 
College of Medical Administrators, Sydney, November 6. 

743. Braithwaite, J. (2007) Workshop on changing organisational culture. Australian College of Health 
Service Executives, Canberra, October 18. 

744. Braithwaite, J. (2007) National Advanced Health Leadership Program, module 4: Leadership and 
strategic thinking. Australian College of Health Service Executives and RH Penney, Canberra, October 
15. 

745. Braithwaite, J. (2007) National Advanced Health Leadership Program, module 3: Leadership, 
culture, clinical governance and performance improvement. Australian College of Health Service 
Executives and RH Penney, Melbourne, August 13. 

746. Braithwaite, J. (2007) Workshop on changing organisational culture. Australian Council on 
Healthcare Standards, Melbourne, August 12. 

747. Braithwaite, J. (2007) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Melbourne, June 25. 

748. Braithwaite, J. (2007) National Advanced Health Leadership Program, module 2: Leadership and 
change management. Australian College of Health Service Executives and RH Penney, Brisbane, June 18. 

749. Braithwaite, J. (2007) Primary health care development stream; chair. UNSW Research Centre for 
Primary Health Care and Equity Annual Forum, Sydney, May 31. 

750. Braithwaite, J. (2007) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Sydney, May 3. 

751. Braithwaite, J. (2007) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Service Executives, Melbourne, April 
27. 

752. Braithwaite, J. (2007) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Service Executives, Hobart, March 5. 

753. Braithwaite, J, Øvretveit J. (2007) Executive masterclasses on leading improvement and leading 
change. Australian Council on Healthcare Standards, Adelaide, February 15-16. 

754. Braithwaite, J, Øvretveit J. (2007) Update on leading change and leading improvement. Australian 
Council on Healthcare Standards, Coordinating Surveyors’ Workshop, Melbourne, February 14. 

755. Braithwaite, J, Øvretveit J. (2007) Executive masterclasses on leading change and leading 
improvement. Australian Council on Healthcare Standards, Melbourne, February 12-13. 

756. Braithwaite, J, Øvretveit J. (2007) Update on leading change and leading improvement. Australian 
Council on Healthcare Standards, Coordinating Surveyors’ Workshop, Brisbane, February 10. 

757. Braithwaite, J, Øvretveit J. (2007) Executive masterclasses on leading change and leading 
improvement. Australian Council on Healthcare Standards, Brisbane, February 8-9. 

758. Braithwaite, J, Øvretveit J. (2007) Update on leading change and leading improvement. Australian 
Council on Healthcare Standards, Coordinating Surveyors’ Workshop, Sydney, February 7. 

759. Braithwaite, J, Øvretveit J. (2007) Executive masterclasses on leading change and leading 
improvement. Australian Council on Healthcare Standards, Sydney, February 5-6. 
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760. Braithwaite, J. (2006) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. IMET, Sydney, November 30. 

761. Braithwaite, J. (2006) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Service Executives, Darwin, 
November 6. 

762. Braithwaite, J. (2006) Strategic planning development session. Hospital Reform Group. Sydney, 
November 5. 

763. Braithwaite, J. (2006) Think tank on inter-professional learning. ACT Health, Queensland Health, 
Department of Human Services, Victoria, Department of Health and Human Services, Tasmania, South 
Australian Health Department, Department of Health, Western Australia, Commonwealth Department of 
Health, Canberra, November 3. 

764. Braithwaite, J. (2006) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Services Executives, Canberra, 
October 25. 

765. Braithwaite, J. (2006) National Advanced Aged Care Leadership Program, module 4: Leadership 
and strategic thinking. Australian College of Health Service Executives and RH Penny, Canberra, 
October 23. 

766. Braithwaite, J. (2006) National Advanced Health Leadership Program, module 4: Leadership and 
strategic thinking. Australian College of Health Service Executives and RH Penny, Canberra, October 
16. 

767. Braithwaite, J. (2006) Improving Cancer Services. Cancer Institute of NSW, Sydney, August 22. 

768. Braithwaite, J. (2006) National Advanced Aged Care Leadership Program, module 3: Leadership, 
culture, clinical governance and performance improvement. Australian College of Health Service 
Executives and RH Penney, Melbourne, August 21. 

769. Braithwaite, J. (2006) National Advanced Health Leadership Program, module 3: Leadership, 
culture, clinical governance and performance improvement. Australian College of Health Service 
Executives and RH Penney, Melbourne, August 14. 

770. Braithwaite, J. (2006) Workshop on leadership and management for clinicians. Royal Australian 
College of Medical Administrators, Sydney, July 4. 

771. Braithwaite, J. (2006) National Advanced Aged Care Leadership Program, module 2: Leadership 
and change management. Australian College of Health Service Executives and RH Penney, Brisbane, 
June 26. 

772. Braithwaite, J. (2006) National Advanced Health Leadership Program, module 2: Leadership and 
change management. Australian College of Health Service Executives and RH Penney, Brisbane, June 19. 

773. Braithwaite J. (2006) One Country Health Region for South Australia. South Australian Health 
Department, Adelaide, May 25-26. 

774. Braithwaite, J. (2006) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Services Executives, Adelaide, April 
6. 

775. Braithwaite, J. (2006) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Hobart, March 24. 

776. Braithwaite, J. (2006) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Services Executives, Adelaide, March 
22. 
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777. Braithwaite J. (2006) Medical Workforce Roundtable for South Australia. South Australian 
Health Department, Adelaide, March 17. 

778. Braithwaite, J, Øvretveit J. (2006) Update on culture change and evaluation. Australian Council on 
Healthcare Standards, Coordinating Surveyors’ Workshop, Sydney, February 15. 

779. Braithwaite, J, Øvretveit J. (2006) Executive masterclasses on culture change and evaluation. 
Australian Council on Healthcare Standards, Sydney, February 13-14. 

780. Braithwaite, J, Øvretveit J. (2006) Update on culture change and evaluation. Australian Council on 
Healthcare Standards, Coordinating Surveyors’ Workshop, Melbourne, February 11. 

781. Braithwaite, J, Øvretveit J. (2006) Executive masterclasses on culture change and evaluation. 
Australian Council on Healthcare Standards, Melbourne, February 9-10. 

782. Braithwaite, J, Øvretveit J. (2006) Update on culture change and evaluation. Australian Council on 
Healthcare Standards, Coordinating Surveyors’ Workshop, Brisbane, February 8. 

783. Braithwaite, J, Øvretveit J. (2006) Executive masterclasses on culture change and evaluation. 
Australian Council on Healthcare Standards, Brisbane, February 6-7. 

784. Braithwaite, J. (2005) Consultation Workshop on inter-professional learning. Inter-professional 
learning and clinical education in ACT Health. ACT Health Department; Canberra, November 24. 

785. Braithwaite, J. (2005) Debra Humphris Seminar on the new generation project: Inter-
professional learning and clinical education. ACT Health Department; Australian College of Health 
Service Executives; University of Southampton, UK; Canberra, November 15. 

786. Braithwaite, J. (2005) Workshop on doing management and leadership for clinicians. Royal 
Australian College of Medical Administrators, Sydney, November 8. 

787. Braithwaite, J. (2005) Workshop on the workforce of the future. South Australian Government, 
Adelaide, South Australia, November 4. 

788. Braithwaite, J. (2005) Workshop on changing organisational culture. Queensland Divisions of General 
Practice, Brisbane, Queensland, October 28. 

789. Braithwaite, J. (2005) National Advanced Health Leadership Program, module 4: Leadership and 
strategic thinking. Australian College of Health Service Executives and RH Penney, Canberra, October 
17-18. 

790. Braithwaite, J. (2005) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Fremantle, Western Australia, October 7. 

791. Braithwaite, J. (2005) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Perth, Western Australia, October 6. 

792. Braithwaite, J. (2005) Workshop and focus group on the allied health clinician-management 
connect in greater metropolitan public hospitals in Sydney. Greater Metropolitan Clinicians Taskforce, 
Sydney, August 17.  

793. Braithwaite, J. (2005) National Advanced Health Leadership Program, module 3: Leadership, 
culture and performance improvement.  Australian College of Health Service Executives and RH 
Penney, Melbourne, August 15-16. 

794. Braithwaite, J. (2005) Workshop on leadership and management for clinicians. Royal Australian 
College of Medical Administrators, Sydney, July 5. 

795. Braithwaite, J. (2005) National Advanced Health Leadership Program, module 2: Leadership and 
change management. Australian College of Health Service Executives and RH Penney, Brisbane, June 6-
7. 
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796. Braithwaite, J. (2005) Workshop on leading change in complex organisations: navigating 
structures, stakeholders and politics. Australian College of Health Services Executives, Sydney, April 7. 

797. Braithwaite, J. (2005) National Advanced Health Leadership Program, module 1: Leadership and 
personal style. Australian College of Health Service Executives and RH Penney, Sydney, April 4-6. 

798. Braithwaite, J. (2005) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Adelaide, March 21-22. 

799. Braithwaite, J. (2005) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Townsville, March 10-11. 

800. Braithwaite, J. (2005) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Darwin, March 7-8. 

801. Braithwaite, J. (2005) Seminar on research into patient safety – the size and nature of the 
problem and effective interventions. Institute for Health Research, Sydney, February 22.  

802. Braithwaite, J. (2004) Workshops and focus groups on the medical clinician-management 
connect in greater metropolitan public hospitals in Sydney. Greater Metropolitan Clinicians Taskforce, 
Sydney, October 18, 20 and 27.  

803. Braithwaite, J. (2004) National Advanced Health Leadership Program, module 4: Leadership, 
culture and performance improvement. Australian College of Health Service Executives and RH Penney, 
October 11-12. 

804. Braithwaite, J. (2004) Seminar on knowledge management. NSW Health Department, North 
Sydney, September 6. 

805. Braithwaite, J. (2004) National Advanced Health Leadership Program, module 3: Leadership and 
the management of  change. Australian College of Health Service Executives and RH Penney, 
Melbourne, August 9-10. 

806. Braithwaite, J. (2004) Knowledge Management Forum. NSW Health, Centre for Clinical Governance 
Research and the Institute for Clinical Excellence, Sydney, May 31 [co-chaired with Maureen Robinson]. 

807. Braithwaite, J. (2004) Workshop on knowledge management and its implications for quality of 
care in NSW. NSW Health Department, Kensington, April 20. 

808. Braithwaite, J. (2004) National Advanced Health Leadership Program, module 1: Leadership 
defined. Australian College of Health Service Executives and RH Penney, Sydney, April 9-10. 

809. Braithwaite, J. (2004) Workshop on changing organisational culture. Australian College of Health 
Services Executives, Sydney, April 1. 

810. Braithwaite, J. (2004) Seminar on chairing sessions and giving presentations. Partners at Bentley’s 
MRI, Sydney, February 24. 

811. Braithwaite, J. (2004) Workshop to develop a learning and development framework, Senior Staff 
of ACT Health, ACT Health Department, Canberra, February 13. 

812. Braithwaite, J. (2004) Workshop on women‘s health services – future directions. Staff of the 
Women‘s and Children‘s SMT, Strategic Planning Workshop, ACT Health Department, Canberra, 
February 9. 

813. Braithwaite, J. (2003) Workshop on strategic change management. Community Health Services 
Staff of Central Coast Area Health Service Leadership Workshop, NSW Health Department, 
Gosford, October 17. 

814. Braithwaite, J. (2003) Annual conference on leadership. Australian College of Health Service 
Executives, Melbourne, April 3-4. 
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815. Braithwaite, J. (2002) Conference: Third Global Symposium on Health and Welfare Systems 
Development. World Health Organisation Kobe Centre, Kobe Japan, November 6-8. 

816. Braithwaite, J. (2002) Conference: Cities and Health Advisory Task Force. WHO Kobe Centre and 
Shanghai Municipal Health Bureau, Shanghai, PRC, May 23-24. 

817. Braithwaite, J. (2002) The Future Hospital Network Australian Study Tour. Centre for Clinical 
Governance Research in Health and the NHS Confederation (UK), Sydney, April 22-May 3. 

818. Braithwaite, J. (2000) Shared Services Workshop. Acumen Alliance, Sydney, 2000, December 12. 

819. Braithwaite, J. (2000) Interhealth Conference: Evidence Based Management: European 
Perspectives. School of Health Services Management, UNSW, and SHAPE, Sydney, November 9-10 
(co-convened with Ian Forbes). 

820. Braithwaite, J. (1996) Interhealth Conference: The Changing Face of Health Services 
Management in Asia and the Pacific Rim. School of Health Services Management, UNSW, WHO and 
SHAPE, Sydney, July 1-5 (co-convened with Ian Forbes). 

821. Braithwaite, J. (1993) The Mission Continues ... Doing it Better. National Conference of the Sisters of 
Charity Health Service, Gold Coast, Queensland, October 1-2. 

822. Braithwaite, J. (1992) The Mission Continues. First National Conference of the Sisters of Charity Health 
Service, Melbourne, October 16-17. 

 

Conference sessions chaired or facilitated 

823. Braithwaite, J. (2010) Chair for the seminar: Transforming quality and safety? National policy 
initiatives and local innovations - some lessons from England. Australian Institute of Health 
Innovation Seminar Series, Sydney, Australia, August 20 [http://www.aihi.unsw.edu.au/]. 

824. Braithwaite, J. (2010) Facilitator, panel discussion: The next decade. Centre for Health Informatics 
10th Anniversary Symposium, Sydney, Australia, June 15 
[http://www.chi.unsw.edu.au/CHIweb.nsf/page/CHI%2010th%20Anniversary]. 

825. Braithwaite, J. (2010) Chaired session: Enhancing primary health care systems to improve 
patients' health by Professor Doris Young at Quality around the World, Fifth International Conference in 
Health Care, Melbourne, Australia, May 20-22 [http://www.qip.com.au/program.asp]. 

826. Braithwaite, J. (2010) Facilitator, panel discussion: Is Medicare/Denticare the best funding model 
for Australian consumers? at Quality around the World, Fifth International Conference in Health Care, 
Melbourne, Australia, May 20-22 [http://www.qip.com.au/program.asp]. 

827. Sclavos, K., Dripps, M., Dalley, A. and Braithwaite, J. (2010) Plenary Session – Panel debate. The 
Great Debate - Will integrated primary health care improve patient outcomes? at Quality around 
the World, Fifth International Conference in Health Care, Melbourne, Australia, May 20-22 
[http://www.qip.com.au/program.asp]. 

828. Øvretveit, J., Braithwaite, J., Hillman, K. and Shearn, D. (2010)  Implementing RRTs and METs 
— The Journeys of Two Hospitals: Liverpool Hospital, England and University of Pittsburgh 
Medical Center, Pittsburgh, Pennsylvania, USA. Discussant at Rapid Response Systems and Medical 
Emergency Teams, Sixth Annual International Symposium, Pittsburgh, Pennsylvania, USA, May 10-11 
[http://rapidresponsesystems.org/RRS2010_Brochure_R3.pdf]. 

829. Morris, A., Braithwaite, J. and Tideman, A. (2010) Plenary session – Panel debate. Clinical 
Networks ‗endangered or evolving‘? at Network to Network Conference: The Inaugural Australasian 
Clinical Networks Conference Melbourne, March 19  
[http://www.health.vic.gov.au/networks2010/]. 
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830. Braithwaite, J. (2010) Keynote address. Clinical networks: a catalyst for health reform at 
Network to Network Conference: The Inaugural Australasian Clinical Networks Conference Melbourne, 
March 18 [http://www.health.vic.gov.au/networks2010/]. 

831. Braithwaite, J. (2010) Chair for the seminar: Interpretive Communities by Professor Timothy 
Devinney and Dr Natalia Nikolova, Australian Institute of Health Innovation Seminar Series, Sydney, 
Australia, February 25                                                    
[http://www.med.unsw.edu.au/medweb.nsf/page/ihi]. 

832. Braithwaite, J. (2010) Chair for the seminar: Does improving quality save money? by Professor 
John Øvretveit, Australian Institute of Health Innovation Seminar Series, Sydney, Australia, February 10 
[http://www.med.unsw.edu.au/medweb.nsf/page/ihi]. 

833. Braithwaite, J. (2009) Chair for the seminar: Power and the people in Australian health care: and 
where were ‗the people‘ in the NHHRC? by Professor Gavin Mooney, Australian Institute of Health 
Innovation Seminar Series, Sydney, Australia, September 24 
[http://www.med.unsw.edu.au/medweb.nsf/page/ihi]. 

834. Braithwaite, J. (2009) Conference summation. Australian College of Health Service Executives, 
Adelaide, Australia, May 22 [http://www.google.com.au/search?sourceid=navclient&ie=UTF-
8&rlz=1T4ADBS_enAU329AU329&q=ACHSE+SA]. 

835. Braithwaite, J. (2009) Facilitated session for the Coalition‘s health policy in NSW. Liberal-National 
Party Coalition, NSW, Sydney, Australia, May 16. 

836. Braithwaite, J. (2009) Chaired Session Advances in Public Health and Health Services Research 
Symposium, University of New South Wales, Sydney, Australia, May 1. 

837. Braithwaite, J. (2008) Centre for Clinical Governance Research Seminar. Inquiries into health care in 
New Zealand: learning or lynching?  Sydney, October 7. 

838. Braithwaite, J. (2008) The Sixth International Conference on Organisational Behaviour in Health Care 
[obhc2008: Culture and Climate: Cracking the Code]. Whistleblowing: vital community service or 
injurious to health?  Sydney, March 26 [http://www.obhc2008.org]. 

839. Braithwaite, J. (2007) Australian College of Health Administrators’ Nursing Managers Conference 
Addressing the issues: putting thoughts into action. Workforce issues, Sydney, November 23, 
Session: Turning thoughts into action. 

840. Braithwaite, J. (2007) Australian College of Health Administrators’ Nursing Managers Conference 
Addressing the issues: putting thoughts into action. Workforce issues, Sydney, November 23, 
Session: Thinking about the key issues. 

841. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 23 
[http://www.iir.com.au/clingov]. Professor Bill Runciman, Ms Stephanie Newell, Professor 
Megan-Jane Johnstone. Session: Moderated think tank – public reporting of safety and quality. 

842. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 23 
[http://www.iir.com.au/clingov]. Professor Megan-Jane Johnstone. Chaired session: Promises 
and perils: engaging patients of diverse cultural and language backgrounds in advancing patient 
safety and quality care. 

843. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 23 
[http://www.iir.com.au/clingov]. Dr Craig Margetts. Chaired session: Managing performance 
concerns: safe doctors, fair system. 

844. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 23 
[http://www.iir.com.au/clingov]. Dr Tony Giddings. Chaired session: Changing cultures, 
shifting paradigms: evidence turned into action. 
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845. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 22 
[http://www.iir.com.au/clingov]. Mr Brian Johnston, Professor Bill Runciman, Mr Steve 
Einfeld. Session: Moderated think tank – the future of accreditation in Australia. 

846. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 22 
[http://www.iir.com.au/clingov]. Ms Jill Rayment. Chaired session: Case study – Patient central 
focus, caring for families of sentinel events. 

847. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 22 
[http://www.iir.com.au/clingov]. Dr Craig Margetts. Chaired session: Case study – Patient 
safety: from learning to action. A model for systems-wide patient safety reform.  

848. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 22 
[http://www.iir.com.au/clingov]. Dr Humsha Naidoo. Chaired session: Four pillars for clinical 
governance leading to clinical excellence: Northern Health‘s (Victoria‘s) dynamic approach into 
demystifying clinical governance and standardizing processes.  

849. Braithwaite, J. (2007) Clinical Governance Congress 2007, Brisbane: IIR Conferences, October 22 
[http://www.iir.com.au/clingov]. Mr Bruce Levy. Chaired session: Clinical governance and 
financial incentives: a private health insurer‘s perspective. 

850. Braithwaite, J., Phillips, S., Cameron, P. and Semmens, J. [Ward, M., Chair]. (2007) The power of 
research and evidence.  Panel discussion at the Power of Us: The Fifth Australasian Conference on Safety 
and Quality in Health Care, Brisbane: Australasian Association for Quality in Health Care, August 8 
[http://www.aaqhc.org.au/pdf/Conf_Program_2007.pdf]. 

851. Braithwaite J. (2007) Australian College of Health Service Executives (South Australian Branch) State 
Conference: The never ending journey: a lonely planet guide to health care. Adelaide, June 15. Session: 
Closing summation. 

852. Braithwaite, J. (2007) Australian College of Health Service Executives (South Australian Branch) State 
Conference: The never ending journey: a lonely planet guide to health care. Adelaide, June 15. Mr David 
Swan [Executive Director of Operations, Department of Health, SA]; Dr David Panter 
[Executive Director, Statewide Services Strategy, Department of Health, SA]; Ms Jane Pickering 
[Chief Executive Officer, Metropolitan Domiciliary Care]; Professor Judith Dwyer [Director, 
Health Services Management Unit, Flinders University, SA]. Session: Moderated session and 
hypothetical - Leadership in Health. 

853. Braithwaite J. (2007) Australian College of Health Service Executives (NSW Branch) State Conference: 
Looking forward, looking back – evaluating reforms and predicting trends, Sydney, May 4. Session: Closing 
plenary – interactive session discussing the issues of the day with interactive voting on major 
issues and outcomes of the conference (with Professor Chris Ham and Dr Davis Balestracci). 

854. Braithwaite J. (2007) Australian College of Health Service Executives (NSW Branch) State Conference: 
Looking forward, looking back – evaluating reforms and predicting trends, Sydney, May 4. Session: 
Opening plenary – conference opening, healthcare reform and implications for the future and 
directions for reform (with Minister Tony Abbot, Professor Chris Ham and Mr Andrew Podger). 

855. Braithwaite J. (2006) School of Public Health and Community Medicine Annual Strategic Planning Retreat, 
Brighton Le Sands, December 1. Session: Group findings, identification of inhibitors and leavers 
to change and discussion about the way forward. 

856. Braithwaite J. (2006) Australian College of Health Service Executives (NSW Branch): Aged Care 
Conference, Sydney, November 24. Session: Digesting the conference information, summing up 
and take home value. 

857. Braithwaite J. (2006) Australian College of Health Service Executives (NSW Branch) State Conference, 
Sydney, April 7. Session: Quality and Safety. 
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858. Braithwaite J. (2006) Centre for Clinical Governance Research Seminar Series, Sydney, February 16. 
Session: John Øvretveit on scientific research methods. 

859. Braithwaite, J. (2005) Australian Health Care Reform Alliance. Adelaide, November 17.  Session: 
Primary Health Care: Discussion of Recommendations and Finalisation of AHCRA Position. 

860. Braithwaite, J. (2005) South Australian Government. Change Champions Workshop on the Workforce of 
the Future. Adelaide, November 4. Session: Think Tank: The Change Champions Workshop 
Participants on the Challenge of Workforce Reform. 

861. Braithwaite, J. (2005) South Australian Government. Change Champions Workshop on the Workforce of the 
Future. Adelaide, November 4. Session: Professor Justin Beilby [Executive Dean, Faculty of 
Health Sciences, University of Adelaide], Professor Robyn McDermott [Pro Vice Chancellor, 
Division of Health Sciences, University of South Australia], Dana Shen [Executive Director, 
Aboriginal and Toress Strait Islander Health, Central Northern Adelaide Health Service], Less 
Thomas [State Secretary, Australian Nurses Federation], Annette Wright [Executive Director, 
Employee Relations and Organisational Development, Southern Adelaide Health Service], 
Heather Parkes [Executive Consultant, Office of Health Reform, South Australian Department 
of Health], Martin Dooland, Chief Executive Officer, South Australian Dental Service], Cathy 
Miller [General Manager, North West Adelaide Health Service], Helen Chalmers [Regional 
General Manager, South East Regional Health Service, South Australia], Lyn English 
[Consumer], Michael Rice [Consultant Paediatrician and Chair of the Clinical Senate, South 
Australia] and Mark Waters [Chair, Health Reform South Australia]: Hypothetical: How in 
building the workforce of the future, do we create a place people want to work? 

862. Braithwaite, J. (2005) Australian College of Health Service Executives National Congress: Partnerships: the 
synergy of reform. Adelaide, August 11. Session: The Hon Iris Evans [Minister for Health and 
Wellness, Alberta, Canada], Dr Lester Russell [Fujitsu, UK], Professor Stephen Leeder 
[Australian Health Policy Institute]: Dialogue about international health reform issues. 

863. Braithwaite, J. (2005) Australian College of Health Service Executives National Congress: Partnerships: the 
synergy of reform. Adelaide, August 10. Session: Steven DeLaurier [Fujitsu, Asia Pacific], The Hon 
Iris Evans [Minister for Health and Wellness, Alberta, Canada], Dr Lester Russell [Fujitsu, UK], 
Professor Stephen Leeder [Australian Health Policy Institute], Professor Katherine McGrath 
[NSW Health], Mr Michael Moodie [WA Health], Dr John O-Donnell [Mater Health, Brisbane]: 
Pre-Congress think tank of International and Australian leaders. 

864. Braithwaite, J. (2005) Australian College of Health Service Executives Conference, Queensland: Reality check 
in health – looking forward, looking back. Gold Coast, May 20.  Session: Steven Boyages, Stephen 
Duckett, Ian Reinecke: panel discussion: what have we learned about health and patient safety? 

865. Braithwaite, J. (2005) Australian College of Health Service Executives Conference, NSW: One system – three 
sectors?  Cooperation or indifference. Sydney, April 8. Session: Katherine McGrath, Paul Sadler, John 
Pitsonis: cooperation or indifference? 

866. Braithwaite, J. (2005) Visit of Professor John Øvretveit to the Australian Council on Healthcare Standards 
and Centre for Clinical Governance Research. Sydney, February 23.  Session: The leader‘s role in quality 
and safety improvement. 

867. Braithwaite, J. (2005) Institute for Health Research, NSW: Research into patient safety: the size of the 
problem and effective interventions. Sydney, February 22. Sessions: Welcome and introduction; 
Research into patient safety; How can we develop better methods of evaluating patient safety – 
presentations; how can we develop better methods of evaluating patient safety – discussions. 

868. Braithwaite, J. (2004) UK Study Tour: Use of Information, Informatics and Technology in Healthcare 
Modernisation and Reform. Sydney, November 29. Session: Australia‘s Health Information 
Management and Information and Communications Technology.  



 

Professor Jeffrey Braithwaite  Publications and Presentations  24 August 2010  67 

67 

869. Braithwaite, J. (2004) Australian Patient Safety Foundation Summit: Aggression and violence in the health 
care workplace. Adelaide, May 21. Session: Regulation, Solutions and Coping Strategies. 

870. Braithwaite, J. (2004) Australian College of Health Service Executives Conference: Linking the Silos – 
Achieving Change, Sydney, April 1. Session: Panel Discussion: Integrating Health and Aged Care. 

871. Braithwaite, J. (2004) Australian College of Health Service Executives Conference: Linking the Silos – 
Achieving Change, Sydney, April 1. Session: Concluding and Summing Up. 

872. Braithwaite, J. (2003) Institute for Health Research, Patient Safety Research in NSW.  Suing and Safety: the 
Malpractice Insurer’s Medical Error Prevention study (MIMEPS), Sydney, December 16. Session: Suing 
and Safety. 

873. Braithwaite, J. (2003) The Canberra Hospital.  Reorganising the Hospital’s Services into Clinical Service 
Groups, Canberra, October 29. Session: Open Forum for Change. 

874. Braithwaite, J. (2003) Health Care, Ageing – ACT Now for the Future Joint National Congress. 
Australian Health Association and Australian College of Health Service Executives, Canberra, 
August 13-15. Session: Morbidity, Mortality and Disability. 

875. Braithwaite, J. (2003) Health Care, Ageing – ACT Now for the Future Joint National Congress. 
Australian Health Association and Australian College of Health Service Executives, Canberra, 
August 13-15.  Session: Readiness for Disaster and Bioterrorism. 

876. Braithwaite, J. (2002) Third Global Symposium on Health and Welfare Systems Development. Who Kobe 
Centre, Kobe Japan, November 6-8.  Session: Summing Up and Concluding, and 
Recommendations Formulation. 

877. Braithwaite, J. (2002) Cities and Health Advisory Task Force. WHO Kobe Centre and Shanghai 
Municipal Health Bureau, Shanghai, PRC, May 23-24.  Session: Summing Up and Concluding. 

878. Braithwaite, J. (2002) The Future Hospital Network Australian Study Tour. Centre for Clinical 
Governance Research in Health and the NHS Confederation (UK), Sydney, April 22-May 3.  
Session: Overview of the Health System. 

879. Braithwaite, J. (2002) The Future Hospital Network Australian Study Tour. Centre for Clinical 
Governance Research in Health and the NHS Confederation (UK), Sydney, April 22-May 3.  
Session: Concluding: Outline of Australia‘s Health System. 

880. Braithwaite, J. (1997) Fourth International Decision Sciences Meeting - Innovation: New Products, Processes 
and Techniques, Sydney, July 20-23. Session: The Measurement of Health Care Outcomes. 

881. Braithwaite, J. (1996) The Changing Face of Health Services Management in Asia and the Pacific Rim, 
Sydney, July 1-5. Session: Health Services Management in the Region. 

882. Braithwaite, J. (1993) The Mission Continues ... Doing it Better, National Conference of the Sisters of Charity 
Health Service, Gold Coast, Queensland, October 1-2. Session: Moving forward. 

883. Braithwaite, J. (1992) The Mission Continues: First National Conference of the Sisters of Charity Health 
Service, Melbourne, October 16-17. Session: Continuing the Mission. 

 


